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PAEZ, SALLY A.

From: Kristina Bennard (ELCA) <kbennard@expediagroup.com>

Sent: Monday, June 29, 2020 9:50 AM

To: PAEZ, SALLY A.; RANDALL, RANDY; ISAACSON, ELIAS S.

Cc: Ashley Hodgini (ELCA); settergroup@gmail.com; Kristina Bennard (ELCA)

Subject: Santa Fe / Vrbo

Attachments: NYC DECISION and ORDER_Preliminary Injunction 2019.01.03.pdf; Boston -- Order on

Motion for Preliminary Injunction.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

Good morning,

Thank you for your time on Friday to discuss Santa Fe’s draft amendments to its short-term rental law. We said we'd
follow up on a few items: (1) possible language for a mandatory field with notice-and-takedown; (2) additional
comments on the draft’s data disclosure requirements; and (3) case law regarding data disclosure requirements. This
email responds to all three:

(1) Mandatory field and take-downs. Here is possible language to accomplish the two-step process we discussed:

Host platforms shall require operators of short-term rental units to include their City-issued business license
number in their listings or advertisements, in a format designated by the City. Upon notice from the City that a
business license number on a short-term rental unit listing is invalid, the host platform shall deactivate that
listing within five business days.

If you prefer to use a short-term rental permit number instead, you can insert that term instead of “business
license number.”

(2) Data disclosure by platforms. The current draft amendments require platforms to submit reports of the
following information:
a. number of short-term rental unit listings and owners in the city;
b. number of reservations and number of rental nights for each unit; and
c. amount of revenue owners collected through the host platform, including rent and each type of taxes
and fees.

This information is to be reported monthly and disaggregated by owner.

As discussed, this requirement, as written, does not specify that the information has to be provided in a way
that identifies a host or property location. Rather, it could be provided similar to how platforms previously
reported data to New Orleans. There, each host had an anonymized number assigned to him/her that was
consistent for each report. And together with the host number, platforms reported the number of nights the
host’s property had already been rented for that year and the number of nights it had reservations for the
remainder of the year. (New Orleans wanted this information to enforce its annual 90-night cap.) If, in
reviewing the reports, New Orleans identified a listing that had exceeded the limit, it could send the platform a
subpoena to get the host, property, and transactional information associated with that listing.



(3)

New Orleans has since changed its law and no longer requires this kind of reporting. It is also burdensome for
platforms to generate these kinds of reports. Santa Fe would be the only place we’d be doing it.

The most common kind of reports that cities have required are monthly reports of the URLs for the properties
listed on a platform together with the license number associated with that URL. That’s as close to a “standard”
report as we’ve gotten. If you saw news on Friday about the MOU that Vrbo signed with Kauai, Hawaii, this is
the monthly report we’ll be sending. It's what we do in San Francisco and Seattle, among others. Basically, it’s a
report that scrapes the platform’s own website and provides it in a regular report to the city. The cities then use
it to check the license numbers and report back to the platform if any are invalid.

Other cities require aggregate / total data, e.g., how many nights were booked on the platform this quarter, how
many properties were listed this quarter, what was the total amount of rent hosts collected via the platform this
quarter?

Still other cities don’t require reporting at all, but rather find that a mandatory field for a license number
together with the notice-and-takedown step is sufficient for their enforcement needs. When only licensed
properties are on a host platform, that tends to drive compliance with all other aspects of a city’s regulatory
requirements.

Another way for Santa Fe to ensure its one-transaction-per-seven-days requirement is being followed is to
require operators, as part of renewing their license, to submit a record of bookings they had the previous year.
The city might also consider whether instead to limit each operator to 52 transactions per year (the equivalent
of one transaction per week), which would allow an operator to book more travelers during a busy season. Palm
Springs, California, does something similar to that.

Finally, note that if a city does require platforms to provide data, there must be protections for that information
and guidelines for how it can be used, shared, and stored by the city because it is often competitively sensitive.

Case law. Citing the Fourth Amendment of the U.S. Constitution, two federal courts last year stopped
enforcement of laws that required hosting platforms to provide reports of user information to government
officials without any legal process. Both New York City and Boston enacted laws that required short-term rental
hosting platforms to submit monthly reports that included owner information, property addresses, and
transactional information, like number of days booked. Two different federal courts stopped enforcement of
those laws, ruling that requiring hosting platforms to disclose their business records without any legal process —
like a subpoena, warrant, or court order — violated the Fourth Amendment, which guards against unreasonable
searches and seizures by government officials. Airbnb, Inc. v. City of Boston, Case No. 18-cv-12358-LTS (D. Mass.
May 3, 2019); HomeAway.com, Inc. v. City of New York, 373 F. Supp. 3d 467 (S.D.N.Y. 2019). Copies of both
decisions are attached.

In addition to the Fourth Amendment, the Stored Communications Act, 18 U.S.C. §§ 2702, 2703, is a federal law
that mandates specified forms of legal process—like a subpoena or court order—that the government must
follow before obtaining personal information from internet providers. A federal court in Oregon halted
enforcement of a provision in the Portland City Code that would have required hosting platforms to disclose to
city tax officials “all physical addresses of transient lodging occupancy locations within Portland city limits and
the related contact information, including the name and mailing address of the general manager, agent, owner,
host or other responsible person for the location.” HomeAway.com, Inc. v. City of Portland, 2017 WL 2213154, at
*4 (D. Or. May 11, 2017).

In recognition of these rulings, the City and County of Honolulu acknowledged in a stipulated court filing that a
provision in its law that required hosting platforms to provide reports of owner name, property address, tax
identification number, length of stay, and price paid was unenforceable given the state of the law. Kokua
Coalition v. Department of Planning and Permitting, No. 19-cv-00414-DKW, Dkt. 37 at 99 10-11 (D. Hawai’i Oct.
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4, 2019). Similarly, last fall, Palm Beach County, Florida, amended its law to remove a provision that required
hosting platforms to provide monthly reports with owner name, property address, tax account number, and
parcel number.

| know this is a ton of information. If, after digesting it, you’d like to discuss further, we’d welcome that opportunity.
Best, Kristina

Kristina Silja Bennard
Senior Corporate Counsel (Regulatory / Litigation)

expedia group
Cell +1 206 227 9583

Email: kbennard@expedia.com
expediagroup.com







PAEZ, SALLY A.

From: BERKE, NOAH L.

Sent: Thursday, June 18, 2020 12:21 PM
To: PAEZ, SALLY A,; ISAACSON, ELIAS S.
Subject: Fwd: 628 1/2 Camino De La luz

Get Outlook for i0S

From: Amy Bobrick <amy.bobrick@kw.com>

Sent: Thursday, June 18, 2020 8:39:58 AM

To: Land Use Public Comment <landusepubliccomment@santafenm.gov>
Subject: Fwd: 628 1/2 Camino De La luz

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Attention Land-Use.

Please see below. | am opposed to your new rules. | started this project and was given guidelines by the City of Santa Fe
Short Term Rental Dept. I have all of the e-mails.

>

> Hello Carol,

>

> | see the proposed changes to the short term rental ordinance. | am definitely against them. I have been working for
over a year with Christopher Purvis, James Martinez at the City and Mary Ann Seiderer when she was working for the
city in short term rentals and MTA Construction.

>

> | have e-mails stating that | could add another rental to my existing rental that is licensed with the city. | live on the
premises. | am in the process of adding another auxiliary unit and | do have a building permit. My contractor has been
very slow and this should have already been completed but there were snags and especially with the pandemic. | had to
divide my 2 legal lots of record which I would not have done if this was not a possibility. It was very expensive to have it
surveyed , architectural plans that would be approved by the historic board , and of course the actual project. This is my
livelihood and I also was the owner of The Bobcat inn for 15 years. This has been my career. | am asking you to re-think
this new stipulation of one short term rental per natural citizen. | would not have done this project if this had been the
case. | have e-mails from Maryann stating what would be allowed and | followed all of these guidelines. This would
totally not be fair since | would never have done this if this had been brought up. I am spending around 150K on this
addition. The new addition is over 75 feet from the front door of the current short term rental. | sincerely hope that you
will take property owner’s rights into consideration. Again, | am a resident and I live on the property but both units are
separate from my house but connected.

>

> Thank you, Amy

>

>

> Amy Bobrick

> 505 920 8941

> amy.bobrick@kw.com

>

> Keller Williams

> 130 lincoln Ave



> Santa Fe, NM 87501
> 505 983 5151
>

>
>
>



Dear Sir/Madam,

I am writing to you today in regards to the proposed changes to the short term rental
regulations. | would like to start by introducing myself. | am a resident of Santa Fe, the father of
a 3 year old girl, the owner of Santa Fe Property Solutions, as well as an owner of the property
located at 1155 Camino Delora that is primarily used for short term and vacation rentals. My
company's main focus is management of vacation rentals and second homes. We currently
manage 14 properties and employ 4 housekeepers, 1 landscaper, 1 maintenance person, an
assistant manager, myself, as well as several others on an as needed basis. The changes, if
passed, would ultimately lead to my company going out of business, and my staff losing their
jobs.

| have several issues with the proposed legislation. The first is the fact that additional
restrictions will only hurt those of us that are following the current rules, but will do nothing to
curb those operating illegally. In fact, by having less of us able to be permitted and operate
within the boundaries of the law, those operating illegally would see an increase in business and
likely the city would see an increase in the number of illegal STRs. | understand that the cap
would remain the same, but the changes would essentially reduce the number of properties that
are eligible for a permit in the first place.

| do understand and support maintaining the cap of 1000 permits, | do support requiring the
owner or operator to live in Santa Fe. However, | do not fully understand why the city council is
proposing the changes that will eventually force my business to close. | haven’t been given a
concrete answer, only that ‘there aren’t enough affordable long term rentals’, or that ‘they are
hurting the character of our neighborhoods’. Additionally, the Land Use Director stated that he
‘didn’t believe these changes would affect property managers’ in a negative way but that they
hadn’t actually done an economic impact study. | would like to address these items individually.

‘There aren’t enough affordable long term rentals’

Many of the properties that | manage are second homes. This means that these homes
werent going to be on the long term market to begin with. The owners come to visit Santa Fe
frequently and do not wish to enter into a long term agreement that would prohibit them from
visiting when they would like. If they lost their ability to do vacation rentals while they are not in
Santa Fe, the home would just sit empty, not creating jobs for me and my staff or taxes for the
city and state.

Of the homes that aren’t second homes and could potentially be converted to long term, none
of them would ever be considered ‘affordable’. If these homes were somehow made affordable,
it is likely that the same people complaining about STR’s would complain about the affordable
rental next to them. If the city is truly interested in providing affordable housing, one place that it
could start is by eliminating the ‘fee in lieu’ that allows these new apartment complexes to pay a
fee in lieu of providing a portion of their units as affordable.



The city could also begin to enforce the current code and eliminate the illegal vacation rentals
which currently outnumber permitted vacation rentals.

‘They are hurting the character of our neighborhoods’

Approximately half of the properties we currently manage were purchased in a state of
disrepair. Some were downright in shambles. The owners of these homes bought them with the
idea that they could spend more money returning them to their original glory and improving the
neighborhood ascetic because they would be able to offer them as vacation rentals. Whenever
there is a maintenance issue, it is corrected immediately. The landscapes and gardens are
always in top shape, and concerns from neighbors are addressed immediately. Those of us that
have permitted vacation rentals are concerned with these things, as well as parking, noise, etc
because our business depends on it all.

‘This won'’t affect property managers in a negative way’

This belief is flat out wrong. According to the Land Use Director, he and his staff believe
that initially these changes would reduce currently permitted STRs by about 18% when it comes
time to renew. Over time, the changes would continue to decrease the number of eligible
properties, some estimates are saying down to 250. Further, keeping the 1 check-in per 7 days
rule will continue to drive down profits even further, essentially eliminating property
management as a viable business. | would like to remind you that the only people this legislation
will affect are those of us that have been following the rules, and the effect will be incredibly
negative.

The truth is that Santa Fe is largely a tourist town, vacation rentals drive revenue for the
city and small businesses, unemployment has increased by almost 9% since last year, and this
would cause increased economic strain on the entire community. During these strange and
trying times, to purposefully make it harder/impossible to keep a business open is unthinkable.

To summarize, | would respectfully request the following changes be made to the proposed
legislation:

Eliminate 1 check in per 7 days rule

Eliminate type of ownership requirement

Eliminate number of permits each person is eligible to hold
Maintain cap of 1000 permits

Require owner or operator to reside in Santa Fe County
Adopt civil penalties provisions

Exempt commercially zoned permits from residential rules

NOoO gk owN-~

If there is anything | can help with or clarify, | would be more than happy to assist.

Thank you for your time and consideration,
Charles Burkhardt



info@santafepropertysolutions.com 1155 Camino Delora
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COMMENTS ON
SHORT TERM RENTAL ORDINANCE & PROPOSED AMENDMENTS

DATE: June 29, 2020

TO: Mayor Alan Webber, Councilor Signe Lindell, Councilor Carol Romero Wirth,
Councilor Renee Villarreal, Councilor Michael Garcia, Councilor Chris Rivera, Councilor
Roman Abeyta, Councilor Jamie Cassutt-Sanchez, Councilor JoAnne Vigil Coppler,
Commissioner John Hiatt, Commissioner Mark Hogan, Commissioner Pilar Faulkner,
Commissioner Lee Garcia, Commissioner Brian Gutierrez, Commissioner Janet Clow,
Commissioner Jessica Eaton Lawrence, Commissioner Dominic Sategna, City Attorney
Erin McSherry, Assistant City Attorney Sally A Paez, Constituent Service Director
Kristine Mehelcic,

FROM: Paul DeDomenico, 1413 Paseo De Peralta, Santa Fe, NM 87501.
Email: paul.dedomenico@gmail.com. Cell: 505-660-8215.

| was present at the June 18th Planning Commission Zoom meeting regarding the
proposed changes to the short term rental ordinance. Here are my takeaways:

It was evident from staff responses that a couple of things are taking place;

1. This is “stealth” legislation. When Commissioner Hiatt asked if there had
been any public input from the public or business community previous to the
drafting of the amendment the answer from City Attorney Paez was “no”. Myself,
and people | know in the business community who deal in STRs did not find out
about the proposed legislation until a very short time before the PC meeting.

2. City staff is under pressure to impose a strategy to push the legislation through
on a short timeline with limited public input.

Wheter intentional or not, it certainly gives the impression is that there is an intent to
minimize public input and potential pushback, take advantage of the COVID-19
shutdown and quietly push this through legislation. The result is that the amendment is
unclear, confusing, and not well thought out. | assume this is due to pressure from
the sponsors (and perhaps other business interests?) to rush the legislation.



While | am most concerned about how this legislation applies to short term rentals
under commercial zoning where residential use is allowed (e.g. BCD, C1, etc..), | must
address first address the most glaring issue:

ENFORCEMENT: When Land Use Director Issacson was asked by the PC why
the current code has not been enforced he stated that the City did not have the
proper enforcement infrastructure. One of the staff or commissioners stated that
the number of illegal rentals roughly equaled the amount of legal rentals. If this
is accurate, then enforcement should reduce short term rentals in
residentail neighborhoods by a whopping 50% with no impact on lodgers
or gross receipts tax revenue.! Enforcement of the current STRO should be
mandatory and city staff should receive the proper support.

Limitations intended for residential neighborhoods should be placed on
commercially zoned STRs where residential use is allowed. A lot of problems are
created by applying an ordinance intended to address issues in residential areas to
commercial properties. Mr Isaacson commented during the PC meeting that the
intention of creating a blanket legislation was to simplify the process and management
of ST rental by the city. This is not reasonable because residential and commercial
are two very different animals.

| include myself as one of a number of vital investors and entrepreneurs who choose to
invest in downtown Santa Fe because it is a unique city which offers tremendous
opportunities to locals and visitors! We are creative and dedicated citiznes and above all
we are committed to the pledge of our City Different. Let’s not limit the opportunities to
our visitors, that come here from all over the globe, to strictly large hotels as option for
their stay. Santa Fe has so much to offer these visitors in terms of diverse culture,
historic architecture, adaptive reuse and proximity to all of the wonders of the Plaza. It is
a rare thing to have such options in a historic, walkable downtown. Don’t limit this!

1) LIMITING THE NUMBER OF SHORT TO RENTALS TO ONE PER NATURAL
PERSON: There was across the board befuddlement at the PC meeting on this
point. In my situation, | have two different single member LLCs that hold or
manage commercial property. The single member for both LLCs is a NM Sub-
Chapter S Corporaton. | can’t even fathom how the “One Natural Person” clause
could apply to my situation. And you can be sure that my situation is not unique
with other commercial landlords also having complicated entity structures.

2) ONE RENTAL PER SEVEN DAYS: Converting office or retail to residential use
is actually a reduction in occupancy of the converted space. In addition, retail
and office are occupied potentially 100% of the year whereas STRs are occupied



3)

4)

o)

6)

7)

60-70% of the year. There should be no limit on the number of days a
commercial short term rental can be occupied. The city doesn’t ordaine that
small hotels, B&Bs, retail stores or offices can only operate a certain amount of
days per week because they cause too many people on commercial streets. |
think this limitation was intended for STRs in residential areas but it makes
absolutely no sense to apply it to commercial property.

PERMIT TRANSFER : Commercial property entrepreneurs spend significant
money and time on their investments. They spend significant funds to purchase,
improve, restore, add value and create income which in turn creates jobs and
genrates taxes. Commercial differs from residential in that the value of
commercial property is based on the property’s net income. Many
commercial landlords use STRs to increase cash flow and spend large sums of
money to convert a property to residential use. If STR permits cannot be
transferred to a buyer it will DESTROY THE VALUE commercial property
where the permit(s) reside. Commercial STR permits must be allowed to
convey with the property.

DENSITY: For the same reasons stated above, there should be no limitation
on the number of STRs at any commercial property where residential use
is allowed under zoning. The 1000 STR licenses limit should not be applied to
commercial property.

200 FOOT NOTICE: Again it is unclear whether the requirement to notify
properties within 200 feet would apply to commercial properties. | assume a new
STR applicant would unfairly meet resistance from a hotel or competing STR
withiin 200 feet. Again it makes no sense for commercial properties.

MULTI-FAMILY LIMITATION: Would the multi-family limit of STRs to 25% of
the dwelling units apply only to specific multi-family zoned properties? What
defines multi-family under the proposed ordinance?

HOST PLATFORMS: STR permit holders have no control over the record-
keeping of hostong platforms (AirBnB, VRBO, Booking.com, etc...). If for some
reason hostong platforms were unable unable to meet the record-keeping
requirements of the city ordinance, does this mean STR perment holders would
be excluded from utilizing them?

In case you weren’t aware, travel sites such as Airbnb have moved into
traditional hospitality and have implemented a hotel program that provides a



platform for smaller boutique hotels and Bed and Breakfasts. It's important to
understand that even prior to COVID-19, the hospitality industry’s age old
models were being challenged by both creative platforms (Airbnb) and a new
wave of travelers. This will continue to shift as travelers either become wary of
larger hotels where large numbers of people congregate, and/or search out
more unique stay opportunities. Let’s be at the forefront of change and provide
these treaveler opportunities.

I love Santa Fe! | have lived here for 31 years and my three children were all born and
raised here. | have been an honest and responsible landlord. My tenants, especially
my retail tenants, are struggling through the COVID-19 crisis and | am doing my best to
ease their burden. | pay a lot of money each year in property taxes. | only want what is
best for Santa Fe.

Commercial landlords pay gross receipts taxes and lodgers taxes on their short term
rentals. | understand that 15% of the annual lodgers tax collected by the state
comes from STRs which is a significant amount. Why would the city want to reduce
that revenue by limiting stay or STRs in commercial districts when, again,
ENFORCEMENT would reduce the number of STRs by as much as 50% with NO
NEGATIVE IMPACT ON LODGERS OR GROSS RECEIPTS TAX.

Commercial landlords have the legal right to maximize income even if that means
converting some commercial space to STR where allowed to by zoning. The majority of
my income comes from commercial income property and | view the ordinance as a
potential threat to my livelihood and the stability of my family’s future. | believe that the
application of STR residential limitations on commercial property in both the current
ordinance and proposed amendment constitute a taking of property rights.

It is evident that the current ordinance and proposed amendments are intended
for residential neighborhoods and should not apply to commercial districts.

Please let me know how | can be of assistance in creating an appropriate STR rental
ordinance.

Sincerrely,

Paul DeDomenico



PAEZ, SALLY A.

From: ROMERO-WIRTH , CAROL

Sent: Wednesday, June 24, 2020 2:17 PM

To: LINDELL, SIGNE I.; VILLARREAL, RENEE D.; WEBBER, ALAN M.
Cc: PAEZ, SALLY A,; FAUBION, JENNIFER R.; ISAACSON, ELIAS S.
Subject: Fwd: STRO Zoom call

Attachments: AWD markup of STRO 6-24-20.pdf

FYI

Carol Romero-Wirth
City Councilor, District 2
Office: 505 955-6815
Cell: 505 470-2855

Facebook & Twitter @romerowirth

From: Andy Duettra <aduettra@gmail.com>
Sent: Wednesday, June 24, 2020 11:32 AM
To: ROMERO-WIRTH , CAROL

Cc: Marc Bertram

Subject: Re: STRO Zoom call

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

Dear Carol:

Hi! Just to follow up here: you know the real issue we have with the proposed STRO is its effect of inserting
rules designed for residentially-zoned STRs into commercial zones such as the BCD. The Planning
Commission also noted this significant issue, among others.

This raises serious practical and legal concerns for the city, such as depriving certain property owners of
normal use rights granted by commercial zoning and intended by the Land Use Code, and the right to
CHANGE that use over time as needs and conditions change.

One insight you might consider is that, if the number of short-term rentals INCREASE in areas like the BCD,
that should actually help diminish STRs in close-in residential areas by providing appealing/superior options for
tourists. We should encourage that as a needed option to residential-zoned short-term rentals.

| think the "cleanest" option for the City Council might be to change the title of the ordinance to "Short-Term
Rental Units - Residentially-Zoned Property." In addition, a change in the definitions section to make STRs,
as that term is used in Section 14.6-2 (A) (5), be ONLY those located on residentially-zoned property would
also clarify that distinction.

The effect would be to allow short-term rentals in ALL commercial areas, putting them on the precise same
footing as every other bar, restaurant, jewelry store, gallery, hotel and B&B in our commercial districts, not
treated as some especially abhorrent business needing extra and distinctive regulation. Simple and effective,
cleans up the mess.



The changes above, detailed in the attachments to this email, along with some "cleanup" and clarification
items, will solve the issues we have with the proposed STRO, and allow everyone to focus upon proper
regulation in residential areas.

| hope this may prove helpful in your discussions. Please let me know if you can't pull up the attachment.

As always, we are available to discuss any of this and appreciate your time and effort in listening to our
concerns!

Sincerely yours,

Andy

Andy Duettra

AdobeStar Properties, LLC
154 West Marcy St, Suite 104
Santa Fe, NM 87501

505 603 7644 (c)

On Mon, Jun 22, 2020 at 4:58 PM ROMERO-WIRTH , CAROL <cromero-wirth@santafenm.gov> wrote:
Marc,

I have a meeting with the sponsors this week to discuss how to move forward. As of now the bill is scheduled
for:

Quality of Life on July 1

Public Works and Utilities on July 6

Finance on July 13

City Council on August 12

It can be amended or substituted at any of these stops.

There is also talk that it may go back to the Planning Commission before it goes to City Council on August
12th. It cannot be amended at the Planning Commission.

I will know more in a couple of days.
-Carol

Carol Romero-Wirth

City Councilor, District 2

Office: 505 955-6815

Cell: 505 470-2855

Facebook & Twitter @romerowirth

From: Marc Bertram <marcbert@aol.com>
Sent: Monday, June 22, 2020 3:49:08 PM




To: ROMERO-WIRTH , CAROL <cromero-wirth@santafenm.gov>
Cc: aduettra@gmail.com <aduettra@gmail.com>
Subject: Re: STRO Zoom call

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

Now that we have had the Planning Commission meeting, we would like to circle back with you and make sure we
understand the process going forward .Please let us know when we could have another Zoom meeting with you. Let me
know what day or time may work.

Marc Bertram

SF Brown Real Estate

PO Box 5735

Santa Fe NM 87505

direct 1-505-473-7740 x 13

mobile 1-505-930-0720

email marcbert@aol.com

Visit Santa Fe's Finest Vacation Rentals www.adobestarproperties.com

Visit Albuquerque's Newest AAA Four Diamond Hotel www.hotelpargcentral.com

In a message dated 6/16/2020 4:08:15 PM Mountain Standard Time, cromero-wirth@santafenm.gov writes:

Zoom

Carol Romero-Wirth

City Councilor, District 2
cromero-wirth@santafenm.gov
(505)955-6815 Office
(505)470-2855 Mobile

Facebook & Twitter @romerowirth

From: Marcbert <marcbert@aol.com>

Sent: Tuesday, June 16, 2020 4:07:18 PM

To: ROMERO-WIRTH , CAROL <cromero-wirth@santafenm.gov>

Cc: Andy Duettra <aduettra@gmail.com>; FAUBION, JENNIFER R. <jrfaubion@santafenm.gov>
Subject: Re: STRO Zoom call

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you

recognize the sender and know the content is safe.

Do we know yet whether these meetings will be in person or Zoom meetings ?

Marc Bertram



SF Brown Real Estate

PO Box 5735

Santa Fe NM 87505

direct 1-505-473-7740 x 13

mobile 1-505-930-0720

email marcbert@aol.com

Visit Santa Fe's Finest VVacation Rentals www.thelincolnsf.com

Visit Albuquerque's Newest AAA Four Diamond Hotel www.hotelpargcentral.com

On Jun 16, 2020, at 1:38 PM, ROMERO-WIRTH, CAROL <cromero-
wirth@santafenm.gov> wrote:

Andy,
The bill is currently scheduled to be at:

Planning Commission on 6/18

Quality of Life on 7/1

Public Works and Utilities on 7/6

Finance on 7/13

City Council for Public Hearing and final passage on 8/12

It can be amended at any of the three Council Committees and at City Council on 8/12

Carol Romero-Wirth

City Councilor, District 2
cromero-wirth@santafenm.gov
(505)955-6815 Office
(505)470-2855 Mobile

Facebook & Twitter @romerowirth

From: Andy Duettra <aduettra@gmail.com>
Sent: Tuesday, June 16, 2020 11:54 AM

To: ROMERO-WIRTH , CAROL

Cc: FAUBION, JENNIFER R.; Marc Bertram
Subject: STRO Zoom call

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you

recognize the sender and know the content is safe.




Carol and Jennifer-Thanks for your time today! Good to be able to discuss our concerns with you
regarding keeping the status of STRs in the BCD distinct from those in residential zones.

We did have a few follow up questions: do you know the date of the Quality of Life Committee
meeting at which the STRO will be taken up, and will that meeting be a public one? Also, will that be
the first opportunity to revise the draft, or might that occur earlier?

Thanks again!

Best regards-Andy and Marc

Andy Duettra

AdobeStar Properties, LLC
154 West Marcy St, Suite 104
Santa Fe, NM 87501

505 603 7644 (c)

































Dear Mayor Webber and members of the Santa Fe city council:

As residents of Santa Fe for over 40 years, we have lived in both RC-8 districts on the Eastside
and Don Gaspar as well as currently downtown in the BCD.

We are writing to ask you to please exclude the BCD from your current ordinance changes in
the hope this was just an error in drafting.

The BCD is representative of downtown living in cities throughout the country. It does not
conform to normal residential zoning and should not be grouped with it.

“Neighbors” in the BCD are restaurants, offices, bars, art galleries, museums, hotels, and
properties that have short term renters. In the daytime, people walk back and forth asking for
directions and the best places to eat. At night, the area is unusually quiet. This is downtown
living that we were accustomed to when we lived years ago in New York City. Building on the
growing mixture of business and residence is one way to revitalize our downtown. While we
don’t rent our residence, no short term renters living nearby have negatively affected us.

When we lived in the RC-8 districts, we understood the concern about short term rentals
disturbing the fabric of neighborhoods. We are supportive of the changes that might improve
the quality of life for full-time residents. Listening to the recent planning commission hearing,
we recognized that some people spoke passionately in support of the proposed changes, but
may not realize that some of us live among offices in the BCD, or even where the BCD
boundaries lie. It is important to point out the difference, for example, between the BCD and
the “historical Guadalupe neighborhood.”

We felt relieved to hear that the planning commission and staff saw the possibility of excluding
the BCD, as well as many in attendance and that over 800 residents wrote letters wishing the
BCD ordinance to continue to be unaffected by a new STRO.

As leaders of our community, we know you see the importance of a vital downtown and hope
that you will remove the BCD from any further ordinance changes.

Sincerely,
Pat and Michael French

128 Grant Avenue
Santa Fe, New Mexico






PAEZ, SALLY A.

From: Melissa Byers <melbye.boss@gmail.com>
Sent: Thursday, June 18, 2020 8:32 PM

To: BERKE, NOAH L.

Cc: ISAACSON, ELIAS S.; PAEZ, SALLY A.
Subject: Re: FW: sorry for the technical glitch

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

Got it, thanks!

On Thu, Jun 18, 2020 at 7:50 PM BERKE, NOAH L. <nlberke@santafenm.gov> wrote:

Noah Berke, CFM

Planner Manager

City of Santa Fe Land Use Department
Office: (505) 955-6647

Cell or Text: (505) 490-5930

Email: nlberke@santafenm.gov

Click here for Zoning Code Information
Click here for Property Information

https://www.alltogethersantafe.org/

From: Karen Heldmeyer <kheld@earthlink.net>
Sent: Thursday, June 18, 2020 7:38 PM

To: BERKE, NOAH L. <nlberke@santafenm.gov>
Subject: sorry for the technical glitch

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

I swear. Karen Heldmeyer, 325 E. Berger

I sent in a consensus document w/ suggestions from the Neighborhood Network board.

3 issues with STRs: affects actual neighborhoods w actual neighborhoods, decreases stock of available housing
in many neighborhoods, never really been adequate enforcement especially of fiscal impact

People who actually live here also contribute to the city financially through their ownership and through their
living expenses, but also contribute in many other ways to the community. that doesn't occur with transient
renters.












PAEZ, SALLY A.

From: SALAZAR, ANDREA

Sent: Tuesday, August 25, 2020 9:44 AM
To: PAEZ, SALLY A.

Subject: FW: Short Term Rental Changes

See Mr. Henry’s response...

Andréa Salazar

Assistant City Attorney, City of Santa Fe
(505) 955-6303
asalazar@santafenm.gov

WE ARE

#AllTogetherSantaFe
http://www.alltogethersantafe.org
#TodosJuntosSantaFe
http://www.todosjuntossantafe.org

This message may be subject to the attorney client privilege. 11-503 NMRA. If you have received this message
in error, please delete it and alert the sender. 16-404(B) NMRA.

From: Mike Henry <henry80108 @gmail.com>

Sent: Tuesday, August 25, 2020 9:33 AM

To: WEBBER, ALAN M. <amwebber@santafenm.gov>

Cc: ISAACSON, ELIAS S. <esisaacson@santafenm.gov>; SALAZAR, ANDREA <asalazar@santafenm.gov>; FAUBION,
JENNIFER R. <jrfaubion@santafenm.gov>; Signe Lindell <s.lindell@comcast.net>; ROMERO-WIRTH , CAROL <cromero-
wirth@santafenm.gov>; VILLARREAL, RENEE D. <rdvillarreal@santafenm.gov>; elicccondos@gmail.com

Subject: Re: Short Term Rental Changes

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

Mayor,

Thank you so much for your quick response. | appreciate you sending this to the team responsible for working
the draft. As | mentioned in my original e-mail, | would like to invite the team over to Campanilla to see our
community and learn more about our business model - particularly the dimensions and quirks of quarter
ownership.

Our community is unique, and we believe our maintained homes enhance Otero Street.

I've copied Eli O'Dowd on this message as she is our on site Property Manager. I'm hoping Eli can work with
you or your assistants on arranging a tour.

Thank you again for your consideration.



Mike Henry

President of the Board
Campanilla Compound
334 Otero Street

Santa Fe, NM

On Mon, Aug 24, 2020 at 12:17 PM WEBBER, ALAN M. <amwebber@santafenm.gov> wrote:

Thanks for your very thorough and thoughtful letter.

I’m copying this email to the staff team that has been working on the draft revisions and also to the City
Councilors who have taken the lead in developing the policy approach. We’ll all want to take a careful look at
the concerns you have to see what can be done.

Thanks again.

Alan

On Aug 24, 2020, at 11:44 AM, Mike Henry <henry80108@gmail.com> wrote:

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless

you recognize the sender and know the content is safe.

August 23, 2020

Mayor Allen Webber

City of Santa Fe, New Mexico
200 Lincoln Avenue

Santa Fe, NM 87504

Dear Mr. Mayor,

| understand that the city of Santa Fe is reviewing and possibly changing some of the regulations of the
City’s STR program. While | understand and respect the need for review and updating of the policies, |
want to ensure that you are aware that all STR properties are not the same and changing regulations
could have a dramatic impact on revenues for the City of Santa Fe and our investment.

| am President of the Board of Directors of Campanilla Compound, a community of 15 residences in the
historic Santa Fe style, including both newer construction and renovated historic structures. This high-
guality community was approved by the City, and first permitted and developed in 1984. Campanilla is
a small neighborhood, with a single access to Otero Street; all management functions, trash removal,
outdoor amenities and parking is contained on private property within the community.

From its inception, Campanilla has been occupied by a mix of owners and renters, with on-site
management. The Association owns and maintains all common elements and the interiors, exteriors,
and furnishings of all residences. Each home is ‘quarter owned’ and we have several owners that own



multiple quarters. We have approximately fifty (50) owners in total. Campanilla was one of the first
communities of this type to be permitted by the City’s original Short-Term Rental (STR) program.

We employ two long-standing Santa Fe residents and over 25 local vendors in the running of our
business. We do not receive complaints from our neighbors and have been a business in ‘Good
Standing’ and our BBB rating is A+

The regulations as currently drafted, including requirements that permits revert to the City upon a sale,
would make it impossible to maintain the current rental business. Moreover, it is not clear how the sale
of a single quarter-ownership interest would affect the existing permit and the rights of the remaining
majority owners.

Pursuant to the deed restrictions, each quarter owner is entitled to occupy their unit for 13 weeks,
spaced throughout the year. Our owners can place some, all, or none of their weeks in the rental pool.
We do have carefully thought out use restrictions and active, on-site management, which results in the
impact to our community, and by extension the neighboring properties, being the same whether an
owner or a tenant occupies any particular week. Our owners demand nothing less.

We request that you address this unique situation in the ordinance, in much the same way as Quail Run
was exempted for sound reasons. We request language such as the following:

Revise Section 13-6.2(A)(5)(c)(xiv) to read “upon the transfer of ownership of a short-term rental unit,
except the transfer of an interest in a unit that is comprised of multiple, time-divided ownership
interests, the short term rental permit shall terminate...” and revise Section 13-6.2(A)(5)(d)(v) to read
“the permit is not transferable to another person, except purchasers of partial, time divided interests,
or property” so that the permit will not revert if only one quarter interest is sold, but rather the new
partial owner would take the place of the old owner.

We have other concerns about additional changes the City is proposing. For example, the loss of a
permit for ‘technical violations’ would mean it is lost forever because the rules would prohibit re-
issuing it in these circumstances. This ‘one strike and you’re out’ policy is a bit rigid and unrealistic.
What are your and the committee’s thoughts on what to suggest as a safe harbor or second chance
procedure?

There is also the requirement that the operator live within the city limits which seems arbitrary and
possibility unconstitutional. | suggest a dimensional radius (i.e. 25 miles from Santa Fe) or within Santa
Fe County as examples.

In addition, the draft does not address how insurance policies work for quarter-owned properties. The
COA should be allowed to provide the policies vs. all 50+ of our homeowners.

Finally, the draft suggests capping the number of nights for rental use. Since we are a community of
homes and not your typical STR, it would allow more flexibility for guests and hosts if there were an
annual cap on rental days, which would serve the same purpose of reducing impacts on the
neighborhood.

With that said, | would like to invite you and the other City officials over to Campanilla for a tour of our
compound. | want you to meet our employees and see our homes and most importantly learn our
business model.



Thank you for your consideration.

Sincerely,

Mike Henry
Campanilla Compound
President, Board of Directors



From: BERKE. NOAH L.

To: ISAACSON, ELIAS S.; PAEZ, SALLY A.
Subject: Fwd: Amendments to STRO ordinance
Date: Thursday, June 18, 2020 2:34:48 PM

Get Outlook for i0OS

From: | <rnhilgendorf@aol.com>

Sent: Thursday, June 18, 2020 1:38:48 PM

To: Land Use Public Comment <landusepubliccomment@santafenm.gov>
Subject: Amendments to STRO ordinance

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you

recognize the sender and know the content is safe.

Dear All"

| own two short term rentals at 310 McKenzie St. behind my law office in the BCD. The proposed
changes in the STRO ordinance do not seem necessary or justified. The problems in residential
neighborhoods should not be use to make changes in the status of our rentals in the BCD. If in fact there
are more short term rentals in the city than the authorized 1,000 units then enforcement of the existing
ordinance would seem the appropriate solution. | am requesting that before this change is made a full
study of the number of unlicensed units outside the BCD be made and a strategy be developed for
controlling the unlicensed units. | have not had any complaints from any source in the BCD concerning
my units and even though | might be grandfathered in, an apt term since | am 78 years old, obviously
ownership will change for my units and these onerous requirements would have to be met by my heirs.
Thank you for your consideration. Sincerely, Robert Hilgendorf


mailto:nlberke@santafenm.gov
mailto:esisaacson@santafenm.gov
mailto:sapaez@santafenm.gov
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fo0ukef&data=02%7C01%7Csapaez%40santafenm.gov%7C650bf8239bad45a6f22208d813c70a10%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C637281092876225614&sdata=jqxKyUalRvFOAKuVdesPXwG7xlpX5hIC%2BuMGopaUcCc%3D&reserved=0

GURULE, GERALDINE A.

Subject: FW: Planning Commission meeting 6/18 to consider changes to the Short Term Rental
regulations

-----Original Message-----

From: Craig Lamb <clambnm@gmail.com>

Sent: Wednesday, June 17, 2020 5:16 PM

To: PAEZ, SALLY A. <sapaez@santafenm.gov>

Subject: Planning Commission meeting 6/18 to consider changes to the Short Term Rental regulations

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

I understand you are the person to submit comments to on the proposed changes to the city of Santa Fe’s Short Term
Rental policy being considered at a Planning Commission meeting on June 18. If you are not the appropriate person,
please forward this to the appropriate person(s) or let me know who to contact.

The comment | would like those considering these changes to see is as follows:

| applaud most of the changes being recommended in the granting and the managing of Short Term Rental permits in
the city of Santa Fe. Particularly in requiring permit holders to be city residents and to manage their enterprises
themselves, report use and pay appropriate taxes, etc.

| have one problem with the newly proposed changes. Your proposed regulation that a resident can hold only one
permit (I assume that means for only one rental unit, though this isn’t clear) seems arbitrary. It seems you are, in
general, trying to prevent people who are buying up multiple units in an area or around town for the express purpose of
turning these into Short Term Rental units, and | agree that is a good policy. But, some local homeowners have more
than one auxiliary structure on their property that they can offer as Short Term Rentals, in the pursuit of a livelihood
here. | suggest this section could be liberalized some, to at least “two” units or “no more than two or three contiguous
units”. Or, base this on the number of bedrooms on offer or guests who allowed. Otherwise, it is discriminatory. A
permit holder could have a three or four (or more) bedroom house they are renting and another two small one or two
bedroom units. How is this different in their impact on the neighborhood or surrounding community?

| urge you to rethink this section of the proposed regulation changes and alter it to better address the perceived
problem you are trying to address in this section.

Thank you for your consideration.

Craig Lamb
117 1/2 Martinez Street



PAEZ, SALLY A.

From: BERKE, NOAH L.

Sent: Thursday, August 13, 2020 9:30 PM
To: PAEZ, SALLY A.

Subject: FW: Letter

Noah Berke, AICP, CFM

Planner Manager

City of Santa Fe Land Use Department
Office: (505) 955-6647

Cell or Text: (505) 490-5930

Email: nlberke@santafenm.gov

Click here for Zoning Code Information

Click here for Property Information

https://www.alltogethersantafe.org/

From: Janet Clow <jclow1949@gmail.com>
Sent: Thursday, August 13, 2020 3:31 PM

To: BERKE, NOAH L. <nlberke@santafenm.gov>
Subject: Letter

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Noah: | received the attached letter last week in the mail. Janet Clow






Sent from my iPhone


























































































Sincerely,

David Mansure
AdobeStar Properties

505-469-9021

dmansure@g;@'l.com
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6/15/20 12:53 380004201
6/15/20 12:41 380004113
6/15/20 12:39 380004081
6/15/20 12:22 380003917
6/15/20 12:05 380003845
6/15/20 11:46 380003749
6/15/2011:40 380003689
6/15/20 11:34 380003657
6/15/2011:25 380003605
6/15/20 10:49 380003365
6/15/20 10:40 380003313

6/15/209:50 380003005

6/15/209:50 380002993



bbyrne@®wsipbg.com Bernle Byrne Aurora
danlipford@gmail.com Dan Lipford Coconut Creek
Ashermar@aol.com Asher Richelli Brooklyn
lawr baldwi look.com L M Bald herborn, MA
ngrschwind@cox.net Nina Grschwind Oklahoma City
scott.schafer®comcast.net Scott Schafer El Dorado Hills
blackledgesd@hotmail.com Steve Blackledge Sarasota, FL
tynnibk@hotmall.com Lynn Blackledge Sarasota, FL
steve@hireses.com Steve Freeman Albuquerque
Priddynancy@gmail.com Nancy Priddy Alto, NM
danielecrowe®hotmail.com Danilel Crowe Santa Fe
KkolbertS@hotmail.com Karen Kolbert. Santa Fe
annadamson@sabinepipe.com Ann Longview
andiesimmons77@gmazil.com Andle Simmons Santa Fe
MarykiingS0@gmail.com Mary Kling Skokie
1s171@icloud.com Robert Shrum
bevertywhiteS05@gmail.com Beverly White Alexandria
jillkiynn@gmail.com 1l Snelson Midtand

tetb! 268@gmail.com Scarlet Santa Fe
Mikecrivello@gmail.com Michael Crivello Ramona, CA
lisella@hotmail.com Guy Uisella Santa Fe
S.macleod@att.net Susan Macleod SantaFe
moezamora@gmail.com Moe Zzmora Santa Fe
John@1tennessee.net John warmath Santa Fe
Bighands59@aol.com Mitchell Matsey Los Angeles
Robertwalden@mac.com Robert Walden Austin, TX
Lenorealarid®gmail.com Lenore alarid Santa Fe
cmwolfus@aol.com Chris Wolfus Oxnard
GJKilpatrick®Comcast.net Lynne Kilpatrick Waco
mduettra@me.com Michael Duettra Bend, OR
flexa_fifield@yahoo.com Alexa Fifield West Memphis
betafish60@hotmail.com Jody Dulberg Frisco
mardia.lenihan@comcast.net Marcla Santa fe
teciasouthwood @gmail.com TECIAG SOUTHWOOD CRYSTAL LAKE

hwood147@gmail.com Michael Crystal Lake

becomelightnow@gmail.com david wiles Santa fe
Jdsnelson@sbcglobal.net lames D Snelson Midland, Tx
cwhobrock@gmail.com Chance Hobrock Santa Fe
Gbduettra@gmail.com Bonnie Duettra Santa Fe
cvisclone@gmail.com Claire Viscione Burlington MA
Jjfaublon@tcu.edu Jason faubion Fort Worth
kevin.c.porter®tcu.edu Kevin Porter Seymour
Kend.hill@yzhoo.com Kendra Austin
Christarimmer@msn.com Mary Christa Rimmer Mesa
russgib09@hotmail.com Russ Gibson Waycross, Ga
Alvinlutz@yahoo.com Alvin Lutz Pittsburgh PA
stamperrhonda2@gmail.com Rhonda Merritt Aurora
sassycatll@gmail.com Aly Jay Dallas
Jgelder®tcu.edu leff Geider Ft. Worth
michele1196@yahoo.com michele barrow brookover fort worth tx
maryjdavila@®gmail.com Mary Janelle Davila Fort Worth
Jennifer 196@gmail.com Gary W. or Jennifer K. Thomas Pryor
wohlerguy@gmail.com Tom Jones Santa Fe
laurencfox15@gmail.com Lauren Saznta Fe
Lizzy63.smead@gmail.com Lizz Moore Texas
kristy7345@att.net Mark Shaw Dallas
Andrew.W.Stahl@Gmail.com Andrew SantaFe
laurabburandt@gmail.com Laura Burandt Perryton
doug493@gmail.com Oouglas Anderson Ann Arbor
Sagfwag86@gmail.com Sally Gavras Fort Worth
sagfwag®gmall.com Sally Gavras Fort Worth
theroosterdd@live.com Jon Cluck Ozona, TX
8 d Sy com Garrett Martinez Chilton
Katlamenard@gmail.com Kalla Menard Mary Esther
c2reywindler@sbeglobal.net Carey Windler Austin, Texas
Boc1927@yahoo.com Jennifer Boc Santa Fe
Jwindler@sbcglobal.net Jozn Windler Austin, Texas
Ferrelimiriam@gmail.com Miriam ferrell Pittsburgh
frburchettS@gmail.com Foster Surchett Refugio
Pamjs@rtconnect.net Pam Shults Pine Bluffs
Hilde.wiebe@gmail.com Hilde Wiebe Fort Worth
Im_blev@yzhoo.com Juliane Blevins Dallas, TX
amp_1999@yahoo.com Anna The Woodlands TX
Sage1858@gmall.com 10 Shults Pine Bluffs, WY
andrewpolk93@gmail.com Andrew C. Polk Fort Worth
smithmcl@poka.com Smith Austin
Christian@lorettochapel.com Christian Andersson Santa Fe
Maggle®@lorettochapel.com Maggle Andersson Santa Fe
custombychristyl @gmail.com Christy Dallas
landersson®unm.edu tan Andersson Santa Fe
Maggiecorrigan22@yahoo.com Maggie Corrigan Dazllas Texas
Kristentiniel@gmail.com Kristen Santa fe
globenitez@®hotmail.com Giovana Benitez Edinburg
Jackson.wesley & l.com Wesley jackson Channing Texas
cbrice5@gmail.com Carrle Sethi Dallas

Support Downtown Santa Fe Vacation Rentals 174.250.241.28
Support Downtown Santa Fe Vacation Rentals 73.244.203.115
Support Downtown Santa Fe Vacation Rentals 24.193.116.57
Support Downtown Santa Fe Vacation Rentals 173.48.208.133
Suppon Downtown Santa Fe Vacation Rentals 174.66.235.149
Santa Fe lon Rentals 73.48.242.250
Suppon Downtown Sznta Fe Vacation Rentals 73.91.49.138
Support Downtown Santa Fe Vacation Rentals 73.91.49.138
Support Downtown Santa Fe Vacation Rentals 73.26.254.177
Support Downtown Santa Fe Vacation Rentals 67.141.74.31
Support Downtown Santa Fe Vacation Rentals 162.129.250.15
Support Downtown Santa Fe Vacation Rentals 97.123.6.149
Support Downtown Santa Fe Vacation Rentals 107.77.198.111
Support Downtown Santa Fe Vacation Rentals 73.229.86.195
Support Downtown Santa Fe Vacation Rentals $8.193.56.23
Support Downtown Santa Fe Vacation Rentals 74.213.224.26
pport [ Santa Fe Rentals 69.250.9.222
Support D Santa Fe Rentals 24.155.173.193
D Santa Fe Vacation Rentals 76.18.77.7
Snppon Downtown Santa Fe Vacation Rentals 72.199.242.137
Suppon Downwwn Santa Fe Vacation fRentals 136.22.79.29
Santa Fe Rentals 67.143.161.56
Suppon Downtown Santa Fe Vacation Rentals 63.231.113.101
pport D Santa Fe Rentals 68.52.53.25
S D Santa fe Vacation Rentals 23.243.216.124
Suppon Downtown Santa Fe Vacation Rentals 72.177.94.22

P Santa Fe Vacatlon Rentals 73.26.159.93
PP Santa Fe Vacation Rentals 104.33.232.197
Supp Santa Fe Rentals 67.143.192.162
pport D Santa Fe Vacation Rentals 174.209.21.34
PP Santa Fe Rentals 98.239.61.73
pD Santa Fe Vacation Rentals 76.187.67.150
Supp Santa Fe Vacation Rentals 107.77.198.84
Supp Santa Fe Vacation Rentals 73.111.129.27
s Santa Fe Vacation Rentals 73.111.129.27

Support Downtown Santa Fe Vacation Rentals 208.85.32.249
Support Downtown Santa Fe Vacation Rentals 216.82.205.49
Support Downtown Santa Fe Vacation Rentals 209.42.67.244
Support Downtown Santa Fe Vacation Rentals 71.11.217.249
Support Downtown Santa Fe Vacation Rentals 72.66.7.246
Support Downtown Santa Fe Vacation Rentals 107.77.196.130
Support Downtown Santa Fe Vacation Rentals 174.244.16.27
Support Downtown Santa Fe Vaczation Rentals 68.203.56.110
Support Downtown 52nta Fe Vacation Rentals 70.174.211.183
Support Downtown Santa Fe Vacation Rentals 174.227.142.137
Support Downtown Santa Fe Vacation Rentals 71.60.215.66
Support Downtown Santa Fe Vacation Rentals 184.96.165.122
Support Downtown Santa Fe Vacation Rentals 76.85.82.9
Support Downtown Santa Fe Vacation Rentals 76.85.28.167
Support Downtown Santa Fe Vacation Rentals 174.82.81.235
Support Downtown Santa Fe Vacation Rentals 172.5.170.198
Support Downtown Santa Fe Vacation Rentals 107.77.199.224
Support Downtown Santa Fe Vacation Rentals 73.98.123.118
Suppon Downtown Santa Fe Vacation Rentals 72.206.45.239

pport D Santa Fe Vacation Rentals 174.197.5.9
Suppon Downtown Santa Fe Vacation Rentals 71.128.240.197
pport [ Santa Fe Vacation Rentals 97.122.180.25
pport D Santa Fe Vacation Rentals 107.77.198.153
pport D Santa Fe Rentals 68.48.244.116

[ Santa Fe Vacation Rentals 74.113.245.100
Suppon Downtown Santa Fe Vacation Rentals 74.113.245.100
Support O Santa Fe Vacation Rentals 174.197.105
Support Downtown Santa Fe Vmson Rentals 107.77.199.136

pp Santa Fe Rentzls 98.170.207.245

Supp Santa Fe Rentzls 208.191.157.151
pp Santa Fe Rentals 76.127.8.131

Supp Santa Fe ion Rentals 208.191.157.151

Supp Santa Fe Vacation Rentzls 100.6.167.187

S Santa Fe Rentals 107.77.219.172

Suppon Downtown Santa Fe Vacation Rentals 67.218.64.141
Support Downtown Santa Fe Vacation Rentals 209.115.233.37
Support Downtown Santa Fe Vacation Rentals 67.164.87.186

pp Santa Fe Vacation Rentals 76.219.144.229
pp Santa fe Rentals 67.218.64.141
pp Santa Fe Rentals 107.77.220.19
Santa Fe Rentals 174.197.8.113
Support Dowmown Santa Fe Vacation Rentzls 97.123.9.182
pp Santa Fe Vacation Rentals 97.123.9.182
pp Santa Fe Vacation Rentals 69.225.56.139
S Santa Fe V. Rentals 97.123.9.182

Support Downtown Santa Fe Vacation Rentals 166.230.101.34
Santa Fe Rentals 75.161.234.64
Suppon Downtown Santa Fe Vacation Rentals 174.197.10.143
Santa Fe Rentals 107.77.197.149
Support Downtown Santa Fe Vacation Rentals 107.77.200.212

6/15/209:42 380002953
6/15/209:35 380002913
6/15/209:18 380001225
6/15/209:11 380001169
6/15/209:11 380001157
6/15/209:11 380001153
6/15/209:09 380001141
6/15/209:09 380001137
6/15/209:07 380001125
6/15/209:04 380001105
6/15/209:04 380001089
6/15/209:03 380001085
6/15/208:56 380000637
6/15/208:54 380000597
6/15/208:52 380000593
6/15/208:48 380000577
6/15/208:47 380000569
6/15/208:27 380000425
6/15/208:22 380000393
6/14/20 22:57 379738733
6/14/2017:45 379737225
6/14/2017:23 379737109
6/14/2017:23 379737105
6/14/2017:02 379736957
6/14/2016:09 379736665
6/14/2014:23 379735801
6/14/2013:32 379735421
6/14/20 13:05 379735257
6/14/20 11:24 379734549
6/14/20 11:05 379734433
6/14/209:25 379733269
6/14/208:34 379732957
6/14/208:29 379732929
6/14/207:35 379732497
6/14/207:34 379732493
6/14/207:17 379732177
6/14/20 7:01 379731989
6/14/204:26 379730885
6/13/20 22:54 379726809
6/13/20 22:05 379726641
6/13/2021:30 379726537
6/13/2021:12 379726449
6/13/20 21:09 379726437
6/13/2020:21 379726197
6/13/20 20:05 379726049
6/13/2019:23 379725733
6/13/20 16:33 379724925
6/13/20 15:21 379723137
6/13/20 14:55 379722973
6/13/20 14:48 379722941
6/13/20 14:47 379722929
6/13/20 14:36 379722865
6/13/20 14:13 379722729
6/13/20 14:12 379722725
6/13/2013:51 379722545
6/13/20 13:23 379722281
6/13/20 13:15 379722241
6/13/2013:11 379722205
6/13/20 13:08 379722185
6/13/2013:07 379722173
6/13/20 13:05 379722161
6/13/20 12:35 379721933
6/13/20 12:31 379721901
6/13/2012:30 379721893
6/13/20 12:30 379721885
6/13/20 12:29 379721881
6/13/20 12:27 379721861
6/13/20 12:25 379721833
6/13/20 12:15 379721769
6/13/2012:13 379721761
6/13/20 12:08 379721741
6/13/2012:05 379721721
6/13/20 12:05 379721717
6/13/2012:03 379721701
6/13/2012:02 379721693
6/13/20 12:01 379721689
6/13/20 11:57 379721649
6/13/2011:56 379721645
6/13/20 11:53 379721621
6/13/20 11:51 379721613
6/13/2011:51 379721609
6/13/20 11:48 379721597
6/13/20 11:48 379721593
6/13/2011:44 379721569
6/13/2011:40 379721557



fchelt h@&h i.com ichele Couch Santa Fe

! {phl hoo.com  Reb Alvarez Dallas
Cobleighp@msn.com Patricia Cobleigh Santa Fe,NM
2lanjamesmorse@gmail.com Alzn Santa fe
Marthaesantos@outlook.com Martha Santos Lzredo, TX
rvzancan@gmail.com Vicki Zancanella Santa Fe
Dznielle.deffebach@gmail.com Danielle Dallas TX
Nomad.lisad148@gmail.com Lisa Koh! Santa Fe
Pdduettra®gmail.com Patrucia Duettra Chandler
tferrisd20@gmail.com Tonya Baytown
Dickerane®sbeglobal.net Richard Crane San Dlego
onefiftyfour@hotmail.com Eric Lancaster Santa Fe
katerwit@gmail.com Katle Austin, TX
Ljgbax@nitmatl.com Linda Bax Ubertyville
lopezsanchez]i@gmall.com lose Luis Lopez MESQUITE
benjaminx21@comcast.net Benjamin Adalr Albany, New York
Hay_ronald@hotmail.com Ron Hay Colorado Springs
hikeandboat@gmail.com John G Slater LUttle Rock
mayarealty7@gmail.com Janet Urian Santa Fe
kristin@drblakeburn.com Kristin Blakeburn Clinton, Oklahoma
Satadonana@aol.com Linda Belton
rreid.consult@gmail.com Robert Reid Palm Springs, CA
Tiratt32@2o0l.com Tracey Frattaroli Dallas, TX
Sbetxnfencer®yahoo. com Amber Finnegan Pearland, Texas

h.oik l.com yneth Oikawa Washington, DC

kbbolou@sman.wm Katie o
tless24@gmail.com Tori Washington DC
Mackenzie.duffs gmail.com ie Duffner Redwood City, CA
apnthebit@gmail.com Alyson Powers Dallas

bark net Barlow Pleasanton
Santonsan®charter.net Sara Antonson Chippewa Falls
Suzl.ramsey@gmail.com Suzanne Ramsey Aliso Viejo
Jaycocksatx@gmell.com James Aycock
cabloule@hotmail.com Ray Kansas City
emoryuniv@aol.com Cynthia O4€™Nes! ‘Woodstock, GA
d2anderson@att.net Dana Anderson Daltas
bprewitt@mac.com Bruckner Prewitt Daltas, TX
devonmacleod16@gmail.com Devon Macteod Denver
cheryl.benard@gmail.com Dr. Cheryl Benard Santa fe
rankinhobbs1@®gmail.com Rankin Hobbs Dallas TX
¢_angeliS8@yahoo.com Carolyn Angell St Petersburg
Konradkikuchi@yahoo.com Konrad Kikuchi Dallas, TC
peggymccracken@gmail.com Peggy McCracken Ann Arbor, M1
dpsyne@dpaynelaw.com Dustin L Payne Fort Worth
kwecoaches@hotmail.com Deborsh Lippi Santa Fe
canosabecker@gmail.com Theresa Becker Denver
KimberlympayneS6@gmail.com Kimberly Payne Fort Worth
Salliepg@gmall.com Sallie page-goertz Overland park
ausconeva®gmail.com Austin Evans Santa Fe
linseybthomas@yahoo.com Unsey Thomas TULSA
Lindas@drumcpa.com Linda duggs Blanco
echart_9@msn.com lohn Echart San Marcos, Texas
r_robbie@®sbcglobal.net ROBBIE ROBISON Oklahoma City
ejoazle@msn.com Evelynn Alle
sskatovsky@gmati.com hen Skalovsky Okizh City, OK
HOKIEHAMM®GMAILCOM Jennie Hamm BLACKSBURG
cindy@pcinapa.com Cynthia Anderson Artesia, NM
dulynn1?@gmail.com Diane Duran Santa Fe
claudinerehn@gmail.com Claudine Rehn Nehalem
Georgeinsilver®yahoo.com George Silver City
Karhy@donzis.com Kathy Donzis San Antonio
sarasing@charter.net Sara Singleton Hollister, CA
josh@justsqueezedjuice.com losh Lange Los Ranchos
Bethberg0S@gmail.com Elizabeth Bergandine Pena Blanca
Epreston®advmediation.com Sissy Preston New Braunfels
Tom@intuitivewebsites.com Tom Young Cotorado Springs
wpmartin60@comcast.net Bill Martin Tigard
Angelaeiva®aol.com Angela hasted Santa fe
russ.schraderi@gmail.com Russell Schrader San Francisco
stacie.hornell@xonix.us Stacie Hornell Pittsburgh
Petestnm@aol.com Peter White Santa Fe
fbtuckermd@comcast.net Jon B Tucker MD Santa Fe
analiarenner@gmail.com Anzlia Rerner
Santosa_m@&yahoo.com Margo LOUISVILLE
amberyoshida@me.com Amber Yosh!da Basehor, KS
schrager.marvin@gmail.com marvin schrager Santa Fe
Maryhopeburns@gmail.com Mary Hope Burns Dallas
Pattyndeasy@gmail.com Patty Deasy Napa
derryburns03@gmail.com Derry Burns Dallas
marinafratt@aol.com Marina Dallas
nakedornithologist@yahoo.com Kurt Miller Santa Fe
featheredfriends@cnsp.com Darlene Santa Fe
suslegoins@gmail.com Susan Goins Carroliton, TX
Tinaasfrm@aol.com Tina Alarid Santa Fe
chrahrig@gmail.com Carson Rahrig Plano

Support Downtown Santa Fe Vacation Rentals 174.237.136.34
Santa Fe Rentals 107.77.196.141
Suppon Downtown Santa Fe Vacation Rentals 75.83.53.170
Support Downtown Santa Fe Vacation Rentals 107.77.197.125
Support Downtown Santa Fe Vzcation Rentals 72.179.115.40
Support Downtown Santa Fe Vacation Rentals 96.92.67.102
Support Downtown Santa Fe Vacation Rentals 107.77.197.145
Support Downtown Santa Fe Vacation Rentals $6.92.67.102
Support Downtown Santa Fe Vacation Rentals 174.74.147.61
Support Downtown Santa Fe Vacation Rentals 174.235.132.202

Santa Fe Rentals 104.188.18.127
Suppovt Downtown Santa Fe Vacation Rentals 72.194.13.154
pport [ Sznta Fe Vacation Rentals 99.129.128.137
pport D Santa Fe Rentals 76.16.66.45
Support Downtown Santa Fe Vacation Rentals 76.187.114.82
pp Santa Fe Vacation Rentals 68.62.216.201
PP Santa Fe Rentals 73.181.126.107
[ Santa Fe Vacation Rentals 71.238.195.212
Suppon Downtown Santa Fe Vacation Rentals 65.100.26.242
Santa Fe Rentals 67.61.16.55

Suppon Downtown Santa Fe Vacation Rentals 76.237.180.126
Support Downtown Santa Fe Vacation Rentals 72.132.28.138

pp Santa Fe Vacation Rentals 45.29.43.62
pp Santa Fe ion Rentals 70.138.67.160
pp Santa Fe Rentals 141.156.148.30

Support Downtown Santa Fe Vacation Rentals 174.192.197.227
Support Downtown Santa Fe Vacation Rentals 141.156.148.30
Support Downtown Santa Fe Vacation Rentals 107.77.202.72
Support Downtown Santa Fe Vacation Rentals 107.77.196.183
Support Downtown Santa Fe Vacation Rentals 67.174.219.102
Support Downtown Santa Fe Vacation Rentals 174.192.78.14
Support Downtown Santa Fe Vacation Rentals 68.109.77.123
Support Downtown Santa Fe Vacation Rentals 173.173.99.220

pport [ Santa Fe Vacation Rentals 65.26.53.93
Support Downtown Santa Fe Vacation Rentals 108.83.209.255
pport [ Santa Fe Rentals 75.17.240.53
pport [ Santa Fe Vacation Rentals 172.58.111,212
pp Santa Fe Rentals 73.243.210.71
Santa Fe Vacation Rentals 108.28.125.88
Suppon Downtown Santa Fe Vacation Rentals 107.128.225.98
pp Santa Fe Vacation Rentals 35.139.93.35

Santa Fe ion Rentals 76.187.138.238
Support Downtown Santa Fe Vacation Rentals 68.48.244.116
Support Downtown Santa Fe Vacation Rentals 162.202.111.24
Support Downtown Santa Fe Vacation Rentals 67.143.161.119
Support Downtown Santa Fe Vacation Rentals 75.70.138.140
Support Downtown Santa Fe Vacation Rentals 162.202.111.24
pp Santa Fe Rentals 174.234.15.144
Santa Fe Vacation Rentals 76.26.100.196
Suppon Downtown Santa Fe Vacation Rentals 166.137.115.56
PP Santa Fe Vacation Rentals 174.246.192.69
Support Downtown Santa Fe Vacation Rentals 71.221.189.93
Support Downtown Santa Fe Vacation Rentals 107.202.171.17
Support Downtown Santa Fe Vacation Rentals 74.113.245.133
Support Downtown Santa Fe Vacation Rentals 104.177.195.14
Support Downtown Santa Fe Vacation Rentals 73.152.126.220
Support Downtown Santa Fe Vacation Rentals 216.255.214.101
Support Downtown Santa Fe Vacation Rentzls 75.161.101.83
Support Downtown Santa Fe Vacation Rentsls 137.118.192.114
Support Downtown Santa Fe Vacation Rentals 75.166.66.32
Support Downtown Santa Fe Vacation Rentals 70.120.21.102
Support Downtown Santa Fe Vacation Rentals 76.113.79.56
Support Downtown Santa Fe Vacatlon Rentals 73.228.4.25
Support Downtown Santa fe Vacation Rentals 97.73.244.58
Support Downtown Santa Fe Vacation Rentals 75.1.39.218
Support Downtown Santa Fe Vacation Rentals 107.2.230.66
Support Downtown Santa Fe Vacation Rentals 73.164.244.75
Support Downtown Santa Fe Vacation Rentals 67.0.75.37
Support Downtown Santa Fe Vacation Rentals 76.103.178.54
Support Downtown Santa Fe Vacation Rentals 71.199.105.66
Support Downtown Santa Fe Vacation Rentals 68.84.147.58
Support Downtown Santa Fe Vacation Rentals 71.199.123.184
Support Downtown Santa Fe Vacation Rentals 107.72.178.203
Support Downtown Santa Fe Vacation Rentals 76.25.180.47

pport D Santa Fe Vacation Rentals 24.111,226.237
Support D Santa Fe Vacatlon Rentals 75.13.93.233
pport D Santa Fe Rentals 107.77.196.113

Support Downtown Sznta Fe Vacation Rentals 76.231.28.56
Support Downtown Santa Fe Vacation Rentals 107.77.196.113
pport O Santa Fe ion Rentals 172.58.109.88
Support Downtown Santa Fe Vacation Rentals 98.19.20.209
Support Downtown Santa Fe Vacation Rentals 98.19.20.209

pp Santa Fe Vacation Rentals 70.119.163.183
Supp Santa Fe ion Rentals 73.98.21.44
pp Santa Fe Rentals 107.77.200.142

6/13/2011:39 379721549
6/13/2011:39 379721545
6/13/20 11:38 379721529
6/13/20 11:38 379721521
6/13/20 11:35 379721509
6/13/20 11:34 379721501
6/13/20 11:34 379721497
6/13/20 11:29 379721445
6/13/20 11:27 379721429
6/13/2011:27 379721425
6/13/2011:21 379721393
6/13/2011:10 379721321
6/13/2011:05 379721285
6/13/2011:03 379721265
6/13/2011:01 379721237
6/13/20 10:53 379721185
6/13/20 10:52 379721181
6/13/2010:44 379721129
6/13/2010:15 379720929
6/13/20 10:11 379720889
6/13/20 10:08 379720869
6/13/20 10:05 379720837
6/13/20 10:03 379720821
6/13/209:33 379720609
6/13/209:27 379720565
6/13/209:27 379720561
6/13/209:26 379720557
6/13/209:26 379720549
6/13/209:24 379720537
6/13/209:18 379720477
6/13/209:12 379720441
6/13/209:04 379720397
6/13/209:00 379720373
6/13/208:56 379720317
6/13/208:43 379720229
6/13/208:33 379720165
6/13/208:29 379720129
6/13/208:22 379720073
6/13/208:17 379720045
6/13/208:04 379719961
6/13/208:02 379719341
6/13/207:59 379719909
6/13/207:58 379719893
6/13/207:29 379719685
6/13/207:26 379719657
6/13/207:25 379719641
6/13/207:25 379719637
6/13/207:13 379719593
6/13/207:05 379719537
6/13/206:46 379719377
6/13/20 6:44 379719373
6/13/206:22 379719253
6/13/205:57 379719121
6/13/205:32 379718997
6/13/20 5:06 379718845
6/13/20 4:59 379718797
6/13/20 3:40 379718541
6/13/201:06 379709837
6/12/2023:36 379709481
6/12/2022:30 379709029
6/12/2022:11 379708881
6/12/2022:04 379708841
6/12/2022:04 379708837
6/12/20 21:58 379708805
6/13/20 11:41 379708577
6/12/2021:22 379708557
6/12/2021:16 379708521
6/12/2021:07 379708481
6/12/2021:04 379708461
6/12/20 21:00 379708433
6/12/20 20:53 379707833
6/12/20 20:53 379707829
6/12/20 20:51 379707821
6/12/20 20:47 379707801
6/12/20 20:42 379707753
6/12/20 20:41 379707741
6/12/20 20:39 379707733
6/12/20 20:31 379707701
6/12/20 20:30 379707693
6/12/20 20:28 379707649
6/12/20 20:27 379707641
6/12/20 20:26 379707629
6/12/20 20:26 379707625
6/12/2020:25 379707609
6/12/20 20:21 379707565



Sarnanthad642@gmail.com Samantha Santa Fe
rhunt@barran.com richard hunt portiand oregon
Leighannburdett@gmail.com Leigh Ann Burdett Arlington, VA
wnorskog@gmail.com Willizm Norskog Santa Fe
Sullivti®hotmail.com Terry Sullivan Eau Claire, Wi
darrell_ley@®yahoo.com Oarrell Ley Decatur, TX
twa511@yahoo.com Tiffany Ley Decatur, TX
Elenafratt®gmail.com Elena Frattaroli Dallas
Cfratt2@gmail.com Christopher Frattaroli Dallas
Rchappel@nimcapital.com Randy Chappel Southlake, TX
kweoyote@gmail.com Keith D, Wiley Fort Dodge
Nolefzn77@comcast.net Eric Faulkner The Villages
Joe@joemikos.com loe Mikos Oak Bluffs
cebodelsen@gmail.com Caitlin Santa Fe
tynn@phasepharma.com Lynn Howard Dallas
btiffany@avixaero.com 8ill Tiffany Dallas
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Catmbert@aol.com Cathryn Bertram Santa Fe
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alibesmith@gmail.com All Smith Dallas, TX
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ith il.com S Coughll h Fort Collins
lesliesmith014@gmail.com Leslie Houston
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roesch.rebecca@gmail.com Becky Roesch Dallas Texas
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mina1339@hotmail.com Wilhemina DeShazo Washington OC
nancy2544@cox.net Nancy Moore Tulsa, Ok
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david.martinez1966@gmail.com
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David R Martinez Dracut, MA 01826
Katie Owen Austin, TX

Scott Frisco

Beth Shanker Denver

Deborah Wax Houston, Texas
Pamela Schoeppel k ille FL
Ken Smith Fort Collins.
Suzanne Ramsey Aliso Viejo
Temple lliinols

Clay Beveridge Richmond
Jennifer manley Baytown TX

Deb Mich Santa Cruz
Sandra Brakebush Mission Viejo CA 92691
Lynda Lawrence Fomey TX. 75126
Robert Becht, ir Summerset
Andrea Margaret Warnke d

Barbara Galisteo

Edward m. Green Monticello, florida
lJune Allin Sewell Marina del Rey, CA
Christy Carpenter Austin

Beth Anderson Longmont

John L Dworak Monument
Elaine Veyna Bannatyne Fillmore CA
Joyce Lilly Washngton, TX
Allison Northern Amarillo

Barton Alexander Denver

Kathy Renfro Albuguerque
Constance Shain Kirkland

Nancy J. Leonard Dana Point
Theresa Raj Colorado Springs
Marie Edgar Denver

Janan Littleton

David Byme

Marylin Marietta
Kathleen Sayers Durango, CO
ANNE REITER Hereford

Maria Streifer Benicia, CA
Michael Diamond Mullica Hill, N
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Jack Pope San Diego
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Steven J Sweeney STILLWATER, MN
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Vicki Rye Houston TX
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Nancy F Rlordon Green Valley, AZ
ALK. DORIS Santa Fe

JOELYN DINNELLA HIGGINS  Sun City

Cheryl Wilson Las Cruces NM
michael dague MARANA
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bonjifiber@gmail.com
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Sara Knudson Tampa, FL
Deborzh Kahrs oTis

Britton E Trice New Orleans
Marsha Williams Victoria British Columbia
Roger Jones Lakewood, CO
Cathryn Little Rock
Marshall Gile Denver

lohn BURNDRED Lincoln, UK

Mike Chatelle Fair Oaks Ranch
Allison Emge Littleton

Mary Teresa Bagshaw FORT COLLINS, CO
Clair Eastwood Santa Fe

Marisa Diaz Bogota

Ruth Mikos Rochester

Efisa Gonzalez League city
Bonnie Black Camdenton, Missouri
Anne Rafalo Durango

Maggie Parr SHEFFIELD

Efrem Chavez Albuquerque
Lisa Deeds Sedalia, CO
Cynthia Atanasoff The Colony

Jan Kennaugh Denver

Karen Migl San Antonio
Sundar R di Colorado Springs
Donna Johnson Gallup

Kate Johnston Stuart, FL

Lance Feray Spring Texas

Dr. Robert Cavin Rockwall, Texas
kevin thomas bacchus marsh australia
Kerry Martin Sahaurita
Raymond C. Freeman, Ir. Santa Barbara, CA
Nancy Houston

Chaille Hawkins Ingram

David Flower Mound
Mark Teske Baltimore

D Reehling Indianapolis
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Ryan Daniel Leecock Dallas

Rives Castleman Dallas
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Einar Gall San Diego, CA
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Don Young Sammamish, WA
Lindsay Speyrer Tomball, TX
Raphael Lupo Meclean VA
Linda Gray Dallas

Mike Garner Tulsa

John Andrus Oklzhoma City
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PAULA M. L. MOYA

Danily C. and Laura Louise Bell
Professor in the Humanities
Department of English

June 18,2020

Dear Mayor Alan Webber, Councilor Signe I. Lindell, Councilor Carol Romero- Wirth, Councilor
Renee Villarreal, and other Members of the City Council, Planning Commission Chair Jack
Hiatt, Planning Manager Noah Berke, Land Use Department Director Isaacson, Vice Manager
Mark Hogan, Secretary Pilar Faulkner, Commissioner Jesse Lawrence, Commissioner Dominic
Sategna, Assistant City Attorney Paez,

| am a law-abiding, tax-paying property owner of a single family residential home
located at 625 Garcia St. in Santa Fe, New Mexico. Part of my family has been in New Mexico
since time immemorial, another part arrived over 500 years ago with the Spanish colonizers. |
grew up in Santa Fe—attending elementary school, junior high and high school there.
University and work took me away from the city after my high school graduation, but | plan to
retire in Santa Fe with my husband Ramon Saldivar when we finish our careers as professors
at Stanford University.

To facilitate our return, we purchased an older but refurbished home in the Garcia-
Alire complex just off Garcia Street. We purchased at that location to be close to my high
school friend who owns a couple of homes in that complex. Like me, she plans to retire in
Santa Fe, and is keeping both homes to facilitate her children’s ability to live nearby.

To make our home purchase financially feasible, my husband and | rent it as a short-
term rental when we are not occupying it ourselves. My parents both live in Albuquerque, and
before the COVID shut-down, we visited the state of New Mexico and the cities of
Albuquerque and Santa Fe as often as every couple of months. We meet and socialize with
our permanent-resident neighbors and we purchase goods and services from local Santa Fe
businesses. Our short-term rental guests are good visitors to Santa Fe and help support the
local economy. We keep our home in top condition both for ourselves and for the people who
come in to rent from us; the revenue from the rentals allow us to do this.

Some of the changes you are considering with the proposed revisions could seriously
negatively impact our ability to retain ownership of our home and might damage the short-
term rental business generally. We take exception, in particular, to the requirement that all
short-term rentals are required to have a local operator/manager who resides within the city
limits. My husband and | work closely with many local Santa Fe residents to manage the
house, including a local housecleaner, a local gardener, several local handypersons, and a
local attorney. We have complied with all licensing requirements and are careful to pay all
relevant property and short-term rental taxes. We are meticulous about informing our guests

Department of English
450 Serra Mall, Building 460, Stanford, CA 94305-2087 650-723-0034 pmoya@stanford.edu



about Santa Fe ordinances, and we have had no complaints or problems. We are able to do
this without any difficulties even though we live in the San Francisco Bay Area.

Other proposed changes are unnecessarily punitive and seem designed to hurt the
short-term rental business generally—in particular the requirement that short-term rental
permits will be limited to “one per natural person.” For financial reasons, my husband and |
have our home in an LLC. | truly do understand the desire to keep out operators who own
many units. But 1 per natural person is excessively limiting and would unnecessarily punish
my friend who owns just two homes.

Killing the short-term rental business would not be good for the City of Santa Fe and
would be punitive to current and compliant short-term rental operators. Much more
important would adequately enforcing the rules in the current ordinance. Short-term rentals
are an important part of the tourist ecology of Santa Fe. Visitors enjoy being able to stay in a
home and walk out to the plaza where they can shop and dine in local restaurants. | realize
that these enjoyable activities are on hiatus right now, but they will eventually return. Making
large-scale changes to the short-term rental ordinance during the COVID pandemicis a
terrible idea.

We ask you to be thoughtful about any changes you make so that you do not
adversely affect owners like us who have a long and deep commitment to the City of Santa
Fe. We are not a large business operation whose interest is purely profit. Instead, we work
actively to help develop the vibrant community and economy of our beautiful City.

Thank you very much for your consideration.

Sincerely,

Paula M. L. Moya



PAEZ, SALLY A.

From: BERKE, NOAH L.

Sent: Thursday, June 18, 2020 11:47 AM
To: PAEZ, SALLY A,; ISAACSON, ELIAS S.
Subject: FW: Short Term Rental

Noah Berke, CFM

Planner Manager

City of Santa Fe Land Use Department
Office: (505) 955-6647

Cell or Text: (505) 490-5930

Email: nlberke@santafenm.gov

Click here for Zoning Code Information

Click here for Property Information

https://www.alltogethersantafe.org/

From: John M Nye <johnmnye@yahoo.com.au>

Sent: Thursday, June 18, 2020 11:43 AM

To: BERKE, NOAH L. <nlberke@santafenm.gov>; Land Use Public Comment <landusepubliccomment@santafenm.gov>
Cc: CASSUTT-SANCHEZ, JAMIE A. <jcsanchez@santafenm.gov>; Alan Webber <alanwebber@me.com>; Elias Isaacson
<esiasaacson@santafenm.gov>

Subject: Short Term Rental

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

RE: 14-6.2 SFCC 1987 & 14-11.4
I realize this is late but am traveling and just received notification and if not acceptable will understand.
Comments & questions; 1) Are short term rentals considered a commercial business in a residential zone ?
2) Do they have a City Business License ?
3) Do they pay a lodgers tax ?
4) Do they pay GRT ?
5) Do they have a Federal Tax ID # ?
6) Limit one per family not per person.
7) Insurance - if claim I just take tort action against City ?

8) Costs of STR administration are a profit source or deficit ?
Thank you.



John M. Nye

P O Box 446
Tesuque, N M 87574

Cell (505) 699-3492
johnmnye@yahoo.com.au




July 17, 2020
Dear City of Santa Fe Planning Commissioners:

The Santa Fe Association of REALTORS® appreciates the City of Santa Fe Planning
Commission’s work to thoughtfully debate and improve the proposed Short Term Rental
ordinance. The association is in alliance with many of the recommendations recorded by City
Assistant Attorney, Sally A. Paez, at the commission’s meeting in June. It is our understanding
that the city is working on another iteration of the ordinance that will incorporate these
recommendations. In light of this work, the association has taken a position on various changes
in the proposal, most of which, align closely with the commission.

Please find attached a copy of the association’s position on the Short Term Rental proposal. In
reviewing the position, please note that commissioners did not make any recommendations
regarding proposed changes to multi-family units in the proposal and; therefore, encourage
commissioners to consider adopting the association’s recommendation.

Additionally, the commission’s discussion regarding the added 75-foot radius requirement for
new permits was important and valuable as the association believes this further restriction on
density is unworkable. For many homeowners, it would be difficult to make a such
determination without significant support from the land use department. The association
suggests the commission consider retaining the existing density requirement “short-term rental
permits will not be issued for more than two short-term rentals directly adjoining each other on a
residentially zoned street. For the purposes of this subsection, “directly adjoining” means
sharing a common boundary along a public street frontage, but does not include adjoining units
in a condominium, townhouse development, in an apartment complex, or residential
compound”. Furthermore, a companion ordinance requiring new oversight by the city’s land use
director along with civil fees and penalties is advancing through city committees; and if adopted,
will give significant discretion to the city’s land use director to make such determinations along
with a hearing appeal process to address any property owner’s challenge to a decision.

The Santa Fe Association of REALTORS® appreciates efforts by city leaders to ensure this
valuable, local green industry generating wealth for its citizens is supported and encouraged
while significantly enhancing the city’s tourism and coffers, through needed tax collections.

Sincerely yours,

%//2 < ZM C_

Susan Orth
President 2020
510 N Guadalupe, Santa Fe, NM 87501

CC: Mayor Alan Webber, Councilor Signe Lindell, Councilor Renee Villarreal, Councilor Carol
Romero-Wirth, Councilor Michael Garcia, Councilor Roman Abeyta, Councilor Chris
Rivera, Councilor JoAnne Vigil Coppler, Councilor Jamie Cassutt-Sanchez,

Eli Isaacson — City Land Use Director, and Sally A. Paez — City Assistant Attorney



July 2020

The Santa Fe Association of REALTORS® respectfully requests the following
amendments to the City of Santa Fe’s proposed Short Term Rental ordinance:

Eliminate the real estate notice requirement Chapter 14-6.2A(6)(g)(m) or retain
the existing Short Term Rental ordinance language which uses the correct real
estate industry terminology; and

Eliminate the 25% limit on multi-family units and/or retain the ability to acquire a
permit for Short Term Rentals in multi-family units where HOA and/or
Condominium rules permit such rentals.

In alliance with the City of Santa Fe’s Planning Commission members, the association
concurs with the following recommended changes:

Retain the Business Commercial District (BCD) and Resort Community
exemptions and registration as provided in existing law;

Clarify that a permit must be held in the name of a natural person; however, the
subject property can be owned by a legal or business entity (i.e., revocable trust,
LLC, or a corporation);

Expand the non-transferability of a permit by adding “A transfer that does not
result in new ownership of the property such as a transfer to owner’s revocable
trust for estate planning purposes or a transfer to an LLC or other transfer where
there is no change in the ownership interest in the property, is not considered a
transfer for the purposes of this subparagraph.”

Clarify that the 7-day rental period restriction does not apply in non-residential
districts or areas;

Eliminate the new 75-foot radius density restriction from the property line as
unworkable and consider retaining the existing density requirements to advance
the proposal; and

Ensure that the grandfather provision removes existing language that allows the
land use director to revoke the permit upon expiration.



July 10, 2020

Honorable Mayor and Members of the City Council
Santa Fe City Hall

200 Lincoln Avenue

Santa Fe, New Mexico 87504

Dear Mayor Webber and Honorable Councilmembers,

On behalf of Airbnb, thank you for allowing us to provide feedback on the draft short-term rental (STR)
ordinance. We appreciate your willingness to hear our perspective and inputs, and look forward to
supporting the City of Santa Fe’s efforts to regulate STRs.

Airbnb is proud to partner with local governments across the world in support of fair and reasonable
short-term rental regulations. Founded in 2008, our people-to-people platform benefits the
communities in which we operate -- from generating additional tax revenue for cities and supporting
local businesses, to helping families gain supplemental income. Since August 2016, we have collected
and remitted approximately $3.2M of Lodgers' taxes to Santa Fe on behalf of our host community. In
the past 12 months, Airbnb hosts in Santa Fe earned approximately $20.6 million and welcomed
115,000 visitors to support the local economy.

Enacting balanced regulations that protect neighborhoods while preserving the key benefits that
STRs provide to the community is crucial. That is why we are writing to express concerns about the
City of Santa Fe’s proposed STR ordinance and to suggest revisions that we believe would improve
the City’s ability to implement fair and reasonable regulations.

STR Restrictions in Commercially Zoned Areas

The draft ordinance would remove the current code’s distinction between STR units on residentially
zoned property (which are subject to the permit limits) and those on non-residentially zoned property
(which must be registered but are not subject to the permit limits). The operation of STRs is a
legitimate business activity in commercially zoned districts, and should not be subject to either the
proposed citywide permit caps or the one permit per person limit. Moreover, it makes sense to
encourage visitors to stay in a city’s commercial district, and setting caps on the amount of visitors
runs counter to that goal. We urge you to maintain the current distinction between zones, and focus
regulations on addressing impacts of STRs to residential neighborhoods.



Citywide Permit Cap

We understand the city wishes to protect neighborhood character and affordable housing supply, but
are concerned that a citywide cap on STR permits would not achieve these policy goals and may have
unintended consequences. First, limiting the number of permits creates a dynamic where one person
who may only rent out their home for a couple weeks during the summer gets a permit, while
someone who rents a portion of their house more frequently and is more dependent on the income
may be locked out. Second, STRs provide flexible supply that is essential for accommodating demand
during the city’s seasonal peak periods and special events. Third, capping permits would decrease
the potential for revenues from the city’s Lodgers tax, a funding source that is essential to the City’s
plan to monitor and enforce regulatory code compliance. Finally, as the city’s Affordable Housing
Director noted at the June 18th Planning Commission hearing, STRs do not directly impact the
long-term housing availability in Santa Fe. Our data reinforces this analysis: an overwhelming majority,
or 88%, of entire home listings in the city were rented for fewer than 180 days through our platform.

In addition to the 825 operators currently registered with the city, we know that there are many more
in operation -- whether they are occasional, part-time or full-time short-term rentals. We ask that you
give these operators an opportunity to come into compliance, and then set the permit cap accordingly
at the number of all existing rentals. This would be consistent with the intent of the ordinance’s
grandfathering provision, make the supply more sustainable over time, and ensure the ability of Santa
Fe residents to maintain an important economic lifeline.

Permit Requirements

The draft ordinance states that permits can only be issued to natural persons. We echo the many
concerns voiced at the June 18th Planning Commission meeting, and ask that this language be
clarified to ensure that property that is held by a legal or business entity (i.e., revocable trusts and
LLCs) can be used as STRs, as long as the STR permit is held by a natural person.

In addition, the draft ordinance states that new permits shall not be issued for an STR unit within a
75-foot radius of any existing permitted STR unit in residential areas. Given the significant differences
in form and density across Santa Fe neighborhoods, we are concerned that the proposed proximity
limit would unfairly disadvantage residents of multifamily buildings in denser neighborhoods, limiting
income generating opportunities to single family neighborhoods. We ask that the city conduct further
economic and social impact analysis of the proposed regulations in order to ensure equal
opportunities for its residents. If that is not possible, we ask that the city lift this restriction in
commercially zoned districts.

Hosting Platform Responsibilities

The City’s proposed regulatory scheme for hosting platforms raises serious legal concerns with
respect to the federal Communications Decency Act (CDA) by requiring that a hosting platform
“include a valid business license number in all listings or advertisements for a short-term rental unit.”
The CDA provides broad publisher immunity for online hosting platforms based on the activities of
third parties on its platform and federal courts have routinely invalidated laws that directly regulate a
website’s protected publisher function by forcing it to “alter,” “edit,” or “withdraw” third-party content.



As a result, hosting platforms cannot be held responsible for including a valid business license in third
party short-term rental listings but we can provide a field for STR operators to input their City-issued
permit number in a format designated by the City prior to publication of their short-term rental listing
advertisement and deactivate noncompliant listings for short-term rental use upon City notice.

Data Sharing Requirements

We are also concerned that the draft ordinance’s hosting platform data sharing provisions conflict with
federal laws, impose significant administrative burdens, and require disclosure of information already
subject to our Voluntary Collection Agreement with the City.

Federal courts have consistently opposed data sharing provisions that compromise business records
and personal information by disregarding appropriate legal processes. In 2019, two different federal
courts stopped enforcement of home sharing laws in Boston and New York City, with similar data
sharing provisions to Santa Fe, finding that the Fourth Amendment of the U.S. Constitution, which
protects against unreasonable searches and seizures by government officials, shields online platforms
from disclosing business records, which includes listing specific transactional information, without a
legal process. The Stored Communications Act, 18 U.S.C. §§ 2702, 2703, in addition, requires
governments to follow a specified legal process, like a subpoena or court order, before requesting the
disclosure of personal information from internet providers.

To resolve these concerns, Airbnb is open to providing anonymized and aggregated listing data in the
form of total guest arrivals, average trip length, average nightly price and typical host income to help
facilitate Santa Fe’s understanding of Airbnb activity within its jurisdiction in a manner that is
consistent with applicable privacy and data sharing laws. We propose that this data be provided on a
quarterly basis in order to reduce the administrative burden on our platform. Finally, our Voluntary
Collection Agreement with the City of Santa Fe, signed 2016, also includes audit provisions for
handling any tax-related concerns.

k%%

Thank you for the opportunity to submit comments on the proposed STR ordinance. We look forward
to continuing to work with the City of Santa Fe to foster economic opportunity for your residents
through healthy and sustainable tourism.

Sincerely,

Matt Middlebrook
Head of Policy, US West

Cc: Sally Paez, Assistant City Attorney
Eli Isaacson, Land Use Director









PAEZ, SALLY A.

From: GURULE, GERALDINE A.

Sent: Thursday, June 18, 2020 9:17 AM

To: ISAACSON, ELIAS S.; PAEZ, SALLY A.

Subject: Fw: Comment on Short Term Rental Ordinance Proposed Changes

Should I include this one in my email to the Commissioners as well?

From: Denise Ramonas <deniseramonas@comcast.net>

Sent: Thursday, June 18, 2020 7:11 AM

To: GURULE, GERALDINE A. <gagurule@santafenm.gov>

Subject: Comment on Short Term Rental Ordinance Proposed Changes

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

| am President of the Griffin Park Condominium Association and short-term rentals have changed our little 27 unit
compound community and the change has not been for the better.

>

>

> Since 2018, we have written the City’s short-term rental office asking the city not to issue short-term rental licenses for
Griffin Park units. We have had numerous meetings with the staff. \We do not have the parking as required by the
existing ordinance.

>

> |n addition, our Declaration of Condominium prohibits short-term rentals. We would like to recommend that the new
ordinance provide that no licenses will be issued or renewed in any condominium compound where the governing
documents prohibit short-term rentals, hotel or transient uses.

>

> Your proposed changes are a step in the right direction.

>

> Thank you for your service to our city and your work on this issue.

Regards,
Denise Greenlaw Ramonas, President
Griffin Park Condominium Association

Sent from my iPad













































PAEZ, SALLY A.

From: BERKE, NOAH L.

Sent: Wednesday, August 19, 2020 12:20 PM

To: PAEZ, SALLY A.

Subject: Fwd: Important Detail for New STR Ordinance - Local Laws
Attachments: Vrbo Local Laws 1.jpg; Vrbo Local Laws 2.jpg

Thanks!

Noah Berke

Planner Manager
Land Use Department
(505) 955-6647

(505) 490-5930

From: Victoria Rogers <victoria.rogers8@comcast.net>

Sent: Wednesday, August 19, 2020 11:02:37 AM

To: Mayors Office <mayor@santafenm.gov>; BERKE, NOAH L. <nlberke@santafenm.gov>
Subject: Important Detail for New STR Ordinance - Local Laws

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

Dear Mayor Webber,

As we refine the STR Ordinance and the City of Santa Fe works closely with such marketing engines as
Vrbo, I wanted to call your attention to an important detail.

All are aware that a distinction in Ordinance requirements between Residential and Commercial
zoned STRs should be addressed effectively, however, another detail exists that is critical for
successful translation of new laws into the marketing arena.

Please create a separate numbering or lettering system that will indicate whether a
registered STR property is licensed as Residential or Commercial. (Example: R367890
vs C367890)

The reason this is critical is because on the Owner Vrbo site Dashboard (you need to be an Owner to
sign in, so you would not see this - see attached screen shots), there is an index called "Local Laws".

In this section, Vrbo has blanks that are designed to uphold those laws.
One blank is: minimum night stay
In the Residential areas, the new Ordinance is possibly going to pass with a 7-night minimum.

The Commercial areas would not have that minimum, same as other lodging in Commercial areas, all
of which have non-restricted minimum night for rental.

1



If a distinction can not be easily identified and communicated with the Vrbo system, then the
limitation of 7 nights indicated for Residential STRs would be placed on Commercial STRs, too.

That would defeat one of the important distinctions between the two zoning areas, which reflect very
different needs and neighborhoods, as well as income potential (certainly from the Commercial STRs
not just for the Owner who is running a legitimate and zoning-approved business, but for City
Lodger's Tax and State GRTS).

Commercial STRs are in areas meant for flourishing business and tourist traffic and turn-over, per
zoning. It is right that there is no minimum night stay and the Vrbo site, and others coordinating with
local and state laws, must be able to identify that, both for those wishing to visit and stay in a vacation
rental and for the owners in this hospitality industry.

Thank you for acknowledging and addressing this issue along with new STR Ordinance legislation
that is passed.

Feel free to contact me with any questions. | am copying Noah Berke; please circulate to other
concerned decision-makers.
Victoria Rogers

STR Owner

2 attachments



PAEZ, SALLY A.

From:
Sent:
To:
Subject:

BERKE, NOAH L.

Thursday, June 18, 2020 2:36 PM

PAEZ, SALLY A.; ISAACSON, ELIAS S.

Fwd: Please vote NO on the proposed changes to the short term rental ordinance

Get Outlook for i0S

From: Tim Ryan <timaryan7 @gmail.com>

Sent: Thursday, June 18, 2020 1:24:24 PM

To: Land Use Public Comment <landusepubliccomment@santafenm.gov>

Subject: Please vote NO on the proposed changes to the short term rental ordinance

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the

sender and know the content is safe.

As a tax paying, licensed homeowner/operator of a short term rental (STR) in the BCD, | am writing to
express my absolute and complete opposition to the new regulations being considered regarding
STR’s in BCD districts in Santa Fe. The following are the reasons that the city of Santa Fe should
NOT adopt these new regulations.

1.

The clear distinction, in Section 14-6.2 (A) 6 of the STRO between BCD-zoned STRs and
residentially zoned STRs must be preserved, or the city’s zoning structure becomes non-
sensical by essentially treating STRs as fundamentally different from other lodging
options, such as inns and hotels.

The new STRO restrictions upon BCD-zoned properties include a limit of one reservation
per seven-day period, which would lead to a significant reduction in revenue. Logically,
hotels, inns and B&Bs should face the same requirement, as all are simply varying,
legitimate lodging options in a business district. This action is potentially a taking of
property without compensation.

The new STRO allows STR permits only for natural persons, not to legal entities, like
LLCs, partnerships, trusts, etc. Property ownership by a legally formed entity has been a
staple of our legal system.

Other revisions would make it impossible to start any new STR in the BCD, which is odd,
since we could easily open a new gallery, restaurant or hotel (e. new 70 room Lensic
development) tomorrow with no limitation on how many of these types of businesses can
operate in the BCD.

The regulations would create new, onerous paperwork requirements that are arbitrary
and unfair when compared to other lodging businesses in the same BCD commercial
zone.

It is unwise to assume that STR guests will choose a hotel if no STRs are available. It is
not the same experience and many visitors will simply go elsewhere and Santa Fe will
lose revenue at a time when the City can scarcely afford to.

We purchased our home specifically in the BCD. Within a block of our home are three restaurants, a
UPS store, a doggy day care, a strip mall, a gas station, a hat shop and numerous other commercial

1



businesses. We are NOT in a purely residential neighborhood and should not be treated as

such. Short term rentals in commercial zoning should have the same privileges as other commercial
businesses and lodging establishments. The bottom line is that no significant changes should be
made at this time and the city should retain the BCD/residential distinction and enforce the existing
STRO regulations instead of creating new ones and punishing those of us that follow the rules.

| respectfully ask you to vote NO on the proposed changes.
Thank you for your consideration,

Tim Ryan

303 Staab Street

Santa Fe, NM
87501




PAEZ, SALLY A.

From: LAPAN HILL, JAREL

Sent: Wednesday, January 29, 2020 7:42 PM

To: MCSHERRY, ERIN K.; ISAACSON, ELIAS S.; PAEZ, SALLY A.

Cc: Mayors Office

Subject: FW: Santa Fe Lodgers Association Follow Up on Short Term Rentals
Attachments: addendum STRs.pdf

Sharing this correspondence for awareness

From: dph.sfe.162.gm.Keith.Kirk <Keith.Kirk@druryhotels.com>

Sent: Wednesday, January 29, 2020 10:46 AM

To: Mayors Office <mayor@santafenm.gov>

Subject: Santa Fe Lodgers Association Follow Up on Short Term Rentals

Dear Mayor Webber,

| wanted to reach out on behalf of the Santa Fe Lodgers Association and see if we can help in any way to move the Short-
Term Rental ordinances and regulations forward? As you know we submitted a letter to you and all the Council
Members back on October 17*" with the hopes that action might be taken by January 1*. | know that you and the
Councilors are working on many items which include the fine and penalty steps which is important to avoid actually
court cases. In addition, Carol Johnson left her position creating a vacancy that oversaw this area. However, we want
this issue to remain a focus and we are willing to help and support in any way we can to move this process along. Itis
vital to the lodging industry in Santa Fe as well as the impact it has on affordable housing to have the regulations that
are in place enforced. From our conversations, | know you are in agreement with most all the items listed below and
we are more than willing to help and support this process.

Can you give any kind of update | can share at my next Lodgers Meeting which is February 12t"?
Thank you for your time and consideration and look forward to a response.

Sincerely,

Keith Kirk

President of the Santa Fe Lodgers Association

Below is our original letter and attached information:

Santa Fe Lodgers Association
PO Box
Santa Fe, NM 87501
October 17, 2019

Dear Mayor Webber, and Councilors:



Santa Fe Lodgers Association (SFLA) requests that the city council work to develop enforceable policy and regulation to
ensure that Short Term Rentals (STRS) do not erode the intent of residential zoning and do not disrupt the equity of fair
competition in the lodging industry.

The SFLA is not opposed to STRS. We are concerned regarding the lack of enforcement and lack of progressive changes
to policy and regulation that protect housing for workers, the integrity of community, and fair competition in the
marketplace.

As council works towards this end, we ask that the following be considered.

e  Establish a firm date for the enforcement of the current STR Ordinances and enforce current laws. We
suggest January 1, 2020 as the start date.

e Increase current fee structure to provide the dollars for the needed enforcement arm and allocate those funds
directly to the Land Use department for this purpose.

e Retain current cap of 1000 STR permits in residential areas with a commitment to not increase this amount
without the implementation of enforcement and further study of the issues related to the growth of STRS.

e  Establish guidelines for STR in the Business Districts treating them the same as existing hotels, inns and bed
and breakfast operations.

e  One permit — one resident or homeowner — multiple permits now allowed.

e Alottery system could be used when all 1000 permits are taken. There is no guarantee you will get a permit
each year.

e  Permit preference given to local Santa Fe residents and owner occupied STR units over out of state owners.
e Take immediate action to bring the over 800 illegal STR that the Host Compliance software has already
identified.

e  Enact regulation to prevent STR’s in multifamily units, unless occupied by a host resident.

e Immediately enforce the current regulation that no permits be issued to more than 2 contiguous units.

e Form atask force to provide advisory assistance to Land Use in its efforts to implement the desired level of
enforcement.

e Require that STR permits be used as demonstrated by the collection and remittance of Lodger's Tax. Any
permit not used for a period of 12 months would not be renewed and would be made available to others.

We support the original intent of STRS, as an opportunity for homeowners to augment their income, and the intent of one
home one permit. We are opposed to investors creating non-conforming hotels in multi-family units as well as eroding the
residential quality of neighborhoods, and the disregard of hotel licensing in commercial zoning. We wish to be of assistance
in developing policy that is consistent with those values and request that the following be considered as you re-write policy.

Addendum attached: Q&A between us and Carol Johnson, Land Use director, from meeting with the board of the SF
Lodgers Association, on September 11, 2019.

Respectfully,

Keith Kirk- President Tom McCann - Vice President
Drury Plaza Hotel Heritage Hotels

Christina Genuario-Gill — Secretary/Treasurer Rik Blyth — Board Member
Inn on the Alameda La Fonda on the Plaza

Sam Gerberding — Board Member John Rickey — Board Member
Inn of the Governors Historic Hilton

Corey Fidler — Board Member Rob Ettenson — Board Member

Hotel Santa Fe Inside Santa Fe Magazine
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Bruce Adams — Board Member
Santa Fean, Now and Su Casa Magazine

Charlie Gray — Executive Director

Keith Kirk

General Manager

Drury Plaza Hotel in Santa Fe
828 Paseo de Peralta

Santa Fe, NM 87501

P 505.424.2175 (ext: 7070)
F 573.651.9487
www.druryplazasantafe.com

g 1 1 ] [
S
'_-"—!.—I.E.ﬁ_—

HIGHEST IN GUEST SATISFACTION

14 YEARS IN A ROW!

TravEL happy

Jeff Mahan — Board Member

Truhostpiltality



PAEZ, SALLY A.

From: LAPAN HILL, JAREL

Sent: Wednesday, January 29, 2020 8:23 PM

To: ISAACSON, ELIAS S.; PAEZ, SALLY A.; MCSHERRY, ERIN K.
Cc: Mayors Office

Subject: FW: THIS ONE!!

Attachments: Short Term Rental Recommendations.docx

More resident input on short term rentals

From: Joe Schepps <yoder560@gmail.com>

Sent: Wednesday, January 29, 2020 1:05 PM

To: Mayors Office <mayor@santafenm.gov>; FREITAS, MARY M. <mmfreitas@santafenm.gov>
Subject: THIS ONE!!!



PUTTING NEIGHBORS BACK INTO NEIGHBORHOODS

Overview:

When the original Short-Term Rental (STR) ordinance was adopted into the City Code,
Santa Fe, like all US cities, had little or no experience with this new concept of renting.
Short-Term Rentals (STRs) were originally envisioned as an opportunity for local
residents to rent out their homes or portions thereof for either profit or the necessity to
cover living expenses. None of the original ordinance framers could have foreseen that
these permits would become commercial business enterprises, or that one person
would have multiple individual permits, or that STRs would have such a negative impact
on neighborhoods, long-term rental housing availability and housing prices.

The suggestions for changes to Santa Fe’s STR ordinance are briefly described below and
are taken from the many different communities who have successfully modified their
STR ordinances. These municipalities include Charleston, SC, Santa Monica, CA and
Pacific Grove, CA. Input from various constituent groups were solicited, including the
hospitality sectors, neighborhood associations, individual impacted neighborhood
residents and affordable housing advocates concerned about both the spiraling price of
housing and the community impact of the removal of long-term rentals from the
market. Established neighborhoods lose many of their neighbors and therefore their
traditional cohesiveness is impacted by STR strangers. These shifting dynamics raise
property values driven by valuation based on the capitalization rate of potential STR
income cash flow. Instead of purchasing a residential home as your primary residence to
live in, prices are driven higher by housing valued as STR income — a capitalization
method formerly reserved for traditional commercial property.

The Thornburg Foundation and Homewise recently funded a June 2019 report by Kelly
O’Donnell PhD, of O’Donnell Economics and Strategy titled Short Term Rentals and
Access to Housing in Santa Fe. This detailed work outlines the impact STRs have on
housing under Santa Fe’s existing ordinance. This study is a must read for anyone
interested in understanding the mechanics of how STRs impact housing. The report can
be downloaded from the City of Santa Fe AND Homewise websites. Drop these links into
your browser: https://www.santafenm.gov/document_center/document/10452 OR
https://www.homewise.org/reports-audits/




For City Council consideration, below is a list of recommended actions to take and
amendments to be included in an amended Short-Term Rental ordinance.

1. Initiate an immediate Moratorium on STR permit applicants from investors or
homeowners, commercial and residential, unless the property is the primary
residence of that applicant.

2. Initiate STR code changes that are simple, clear and easily enforced.

3. Allow one STR permit per primary resident, with proof of ownership. That
resident, or host, must occupy the home for at least 6 months a year and must
reside on property during STR stays.

4. Owner must annually renew a STR permit and must list the assigned permit
number on all advertised listings, Internet and otherwise.

5. Owner must have a business license, required code inspections and a GRT
number.

6. At the sale of a residential or commercial property, the seller cannot transfer a
STR permit. The new owner must re-apply for approval.

7. Require, monitor and strictly enforce Lodgers and GRT tax collections.

8. Complaints or information concerning enforcement of non-compliance are
treated anonymously.

9. Provide tracking of unlicensed STRs and licensed permit compliance with strong
and effective enforcement of all STR rules and regulations, including limits of the
number of guests per stay.












Michael W. Tankersley
1130 Camino Delora
Santa Fe NM 87505

June 17, 2020

Mr. Elias Isaacson

Planning and Land Use Director
City of Santa Fe

200 Lincoln Ave.

Santa Fe NM 87504

Re: Proposed Amendments to Sections 14-6.2(A)(5)-(8) SFCC 1987 and 14-11.4 SFCC 1987 of the Land
Use Code intended to improve administration and enforcement of the Santa Fe Short-Term Rental (STR)
program (the “STR Amendments”)

Dear Mr. Isaacson,

| am writing to communicate my general support for the proposed STR Amendments, but also to point
out several provisions that will, if included in the finally adopted version, create adverse consequences
that appear to be unintended and unnecessary to the policy objectives and practical application of the
STR Amendments.

My wife and | own a two bedroom residential property located at 1130 Camino Delora that we have
used as our second home since 2010. In 2013 we purchased the attached two bedroom guest house at
1130A Camino Delora. 1130A is located on the street; 1130 is located up a private driveway just south of
1130A. The two houses are attached and are part of a two unit condominium arrangement created by a
prior owner in 1986 in which the land and structures are owned by R&J Condominium Owners
Association, Inc., a New Mexico not-for-profit corporation. The condominium units are owned by New
Mexico limited liability companies that are owned jointly (50/50) by my wife and .

1130 Camino Delora has been operated as an appropriately registered and permitted short-term rental
managed by Two Casitas Santa Fe Vacations since 2011 and 1130A Camino Delora has been similarly
operated since 2013. We, our family and friends stay in the houses 50-60 nights per year. We have
adequate off-street parking and are not aware of any other aspects of the property and its STR activity
that will conflict with the STR Amendments except as noted below. Without the financial support from
STR activity we could not have afforded to purchase, make improvements to and keep up this property.

As | understand the policy objectives of the STR Amendments, the ownership and usage arrangements
for 1130 and 1130A Camino Delora described above do not present any of the problems that the STR
Amendments are seeking to address. At the same time, | am concerned that the portions of the STR
Amendments discussed below could result in the potential loss of our STR permits if enacted as written.

A. The STR Amendments Requirement That STR Permits Must Be Issued Only to “Natural Persons”
Needs to be Revised to Allow Use of Legal Entities by Owners Who Are Natural Persons

The relevant portions of the STR Amendments include the following provisions [page numbers in
brackets refer to the pages of the marked-up draft ordinance]:



Mr. Elias Isaacson
City of Santa Fe
June 17, 2020
Page 2

[P.5.] (b) Short-Term Rental [Units} Permit Required

(iii) The land use director shall issue permits to natural [P.6.] persons only, and each
natural person may possess a maximum of one (1) permit.

[p.18.] 14-12.1 DEFINITIONS

[P.19] NATURAL PERSON - An individual human being, as opposed to an organization of
any form or a business entity.

The STR Amendments are seeking to limit the possibility that larger scale, professional property
investors and management companies, referred to as “speculators,” will end up owning a significant
number of Santa Fe residential properties. This policy objective is to be accomplished by limiting STR
permit issuance to (a) only natural persons and (b) one permit per natural person.

My wife and | own two Santa Fe properties, with two STR permits. So the basic facts of our situation do
not conflict with the policy objectives of the STR Amendments. However, | am concerned that applying
the language of the STR Amendments set forth above to our legal ownership arrangement as described
above could result in the land use director declining to reissue our STR permits in the future because our
properties are owned by legal entities that we own, not by us directly. The STR Amendments
grandfather some aspects of current STR permit holders not allowed after adoption of the STR
Amendments, such as owning multiple permits or violations of the proximity limitations (see provisions
quoted below). The STR Amendments do not grandfather STR permits held by legal entities that are not
“natural persons.” Section D of this letter proposes that the STR Amendments include a provision
providing such grandfathering rights to current holders of STR permits that are not natural persons.

The problem presented by the STR Amendment language above is that natural persons frequently have
goad reasons to use legal entities to own real estate, without any connection to speculators or the
desire to own a lot of residential properties operating as STRs. A quick informal online survey of the
owners of homes near our properties on Camino Delora showed a number of trusts and limited liability
companies, most of whom | do not believe are currently operating STR units. A broader look would likely
turn up some partnerships and corporations as well. More broadly, anyone owning a condominium or a
unit in another form of multi-family property who seeks a STR permit will inevitably include a legal entity
as part of the “ownership” of the property and, to that extent, risks running afoul of the natural person
requirement.

The STR Amendment language copied above may also produce unintended consequences to the extent
that it does not consider the possibility that a residential property may be owned jointly by two or more
otherwise qualifying natural persons. My informal online survey of the owners of residential properties
near Camino Delora mentioned above indicated that a majority of them were held in the name of two
natural persons, many appearing to be husband and wife. The policy objective of the STR Amendments
would appear to be consistent with allowing a husband and wife (or really any two people) to jointly
own two properties subject to STR permits, but the language used in the STR Amendments quoted
above is not clear on that point and could be read to produce a contrary result.

I ask that the STR Amendments be revised to address the issues outlined above. One approach to
consider is to base the operation of the ordinance on the identities of the natural persons who are the
ultimate beneficial owner(s) of a property, not on the legal entity that they may use, and to recognize



Mr. Elias Isaacson
City of Santa Fe
June 17, 2020
Page 3

joint ownership of a STR unit as effectively resulting in possession of a fraction of an STR permit, as
follows:

[P.5.] (b) Short-Term Rental Permit Required

(iii) The land use director shall issue permits to or for the benefit of natural [P.6.]
persons only, and each such natural person may possess, directly or indirectly, in the
aggregate, a maximum of one (1) permit. A permit is issued “for the benefit” of a natural
person if that natural person Is the direct or indirect owner of at least 50 percent of the
ultimate beneficial economic interest in an organization or a legal or business entity that
owns a short-term rental unit subject to the permit and the existence and nature of the
relevant legal and beneficial ownership is disclosed to the land use director. For the
avoidance of doubt, the determination of whether a natural person possesses a
maximum of one (1) permit will include fractional ownership of permits issued for the
benefit of that natural person as provided herein.

[p.18.] 14-12.1 DEFINITIONS

[P.19] NATURAL PERSON - An individual human being, as opposed to an organization of
any form or a legal or business entity.

The suggested language looks through the use of a legal entity to the underlying economic ownership by
specific natural persons, recognizing the high frequency with which married couples and domestic
partners purchase residential real estate, in their own names or using a trust or limited liability
company. The revised language allows individuals in those circumstances, who in the vast majority of
cases will own real property on a 50/50 basis, to own two properties that will qualify for STR permits,
directly or through a legal entity. The large-scale professional property investment or management
operations disfavored by the policy of the STR Amendments would not be able to qualify for a STR
permit under the suggested wording.

B. Changes in the Form of Ownership of a Property Benefiting From a STR Permit That Do Not impact
Ultimate Beneficial Ownership Should Not Terminate the STR Permit.

The STR Amendments seek to limit the transferability of a STR Permit:
[P.5.] {(b) Short-Term Rental [Units} Permit Required

(v) A permit is not transferable to another person or property. Upon the transfer of
ownership of a short-term rental unit, the short-term rental permit shall terminate and
revert to the land use department. If the new owner wishes to use the property as a
short-term rental unit, the owner shall submit a new application to the land use
department.

Under this rule, if my wife and | decided to get rid of our very complex two unit condominium structure
at 1130 Camino Delora by transferring title from the three New Mexico legal entities that own the
properties to our names directly, we would lose our STR permits. There is nothing in the policy
objectives of the STR Amendments that requires this result, suggesting that this is another unintended
consequence. That result is also inconsistent with the change to the STR Amendments proposed above
at A., which reflects a policy perspective that the use of legal entities by individuals to manage their
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ownership of an otherwise qualifying STR unit should not trigger unintended negative results, such as
loss of their STR permit. To address this issue, it is suggested that the above provision be modified to
read as follows:

{v) A permit is not transferable to another person or property. Upon the transfer of
ownership of a short-term rental unit, the short-term rental permit shall terminate and
revert to the land use department. If the new owner wishes to use the property as a
short-term rental unit, the owner shall submit a new application to the land use

department. A transfer of ownership of a property subject to a short-term rental permit
to an organization or a legal or business entity having the same ultimate beneficial
ownership as disclosed to the land use director pursuant to Section 14-6.2(A)(5){b)iii).
or which results in one or more of such disclosed beneficial owners owning, directly or
indirectly, 100 percent of the ultimate beneficial economic interest in the property, will
not be effective to terminate the short-term rental permit, which shall be transferred to
the successor owner or owners upon application to the land use director.

Transfers of title to a STR unit by gift or inheritance from one generation to the next should also be
considered for exclusion from the “no transfers” rule.

C. The Language Used to Grandfather Holders of Multiple STR Permits Should Be Revised To Be
Consistent With Other Grandfathering Language

Subparagraphs (a) and (b) of Section 6 the STR Amendments address the impact of the prohibition of
mulitiple STR permits and the STR proximity limitations on holders of existing STR permits with the
apparent intention of grandfathering STR permits in place at the time of adoption of the STR
Amendments:

[P.16] (6) [Short-term Rental of Dwelling Units ~ Non-residentially Zoned Property]
Existing Short-Term Rental Permits and Registrations

[P.17] (a) Short-term rental permits held at the time the ordinance amending
subsection 14-6.2{A) SFCC 1987 (Ordinance No. 2020- ) is adopted are valid, even if
multiple permits are held by one owner. The owner does not need to renew those
permits until they expire. Upon expiration, the owner may be eligible to timely renew
the permits pursuant to subsection 14-6.2(A)(5)(i), subject to payment of the annual

business license and permit fees, as long as the land use department does not revoke
the permit pursuant to Section 14-11.4.

{b} Short-term rental permits that do not comply with the proximity limitations set forth

in subsection 14-6.2(A)(S)(e) held at the time that the ordinance amending subsection

14-6.2(5) (Ordinance No. 2020- ) is adopted are valid and owners of such permits are

eligible to timely renew the permits pursuant to subsection 14-6.2(A)(5)(i), subject to

payment of the annual business license and permit fees, as long as the land use

department does not revoke the permit pursuant to Section 14-11.4.
Despite the apparent intention to provide similar grandfathering rights in each provision, subparagraphs
(a) and (b) use differing language to achieve that effect, which raises a question as to whether they are
in fact intended to have the same effect. Subparagraph (a) states as to a holder of multiple STR permits,
“Upon expiration, the owner may be eligible to timely renew the permits pursuant to subsection 14-
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6.2(A){5)(i) . . ..” Subparagraph (b) states as to a holder of a STR permit that might violate the proximity

limitations in the STR Amendments “owners of such permits are eligible to timely renew the permits
pursuant to subsection 14-6.2(A)(5)(i}, . . .."

It is not clear why in the first instance, the owner “may” be eligible to timely renew (suggesting that it is
possible that, for instance, by action of the land use director, the owner may not be eligible to renew),
and in the second instance, the owners of such permits “are” eligible to timely renew, indicating no
possibility that they are not eligible to renew except for the existence of an issue under Section 14-11.4.
The language of subparagraph (a) also raises a question as to whether the right of a grandfathered
holder of multiple permits is entitled to renew only one time, in the first year after the STR Amendments
are adopted, or the right is perpetual.

It is suggested that subparagraph (a) be revised to address these issues as follows:

(a) Multiple short-term rental permits held by one owner at the time the ordinance
amending subsection 14-6.2{A) SFCC 1987 (Ordinance No. 2020- ) is adopted are
valid-evenifmultiple-permits-are-held-by-one-owner. The owner does not need to
renew those permits until they expire. Upon expiration, and in subsequent years, the
owner [may-be] is eligible to timely renew the permits pursuant to subsection 14-
6.2(A)(5)(i), subject to payment of the annual business license and permit fees, as long
as the land use department does not revoke the permit pursuant to Section 14-11.4.

D. To The Extent That the STR Amendments Are Not Revised To Allow STR Permits To Be Issued To Legal

Entities As Recommended At A. Above, Permits Currently Issued To Legal Entities Should Be
Grandfathered

Section A of this letter points out that the STR Amendments as drafted effectively prohibit the issuance
of a STR permit to a legal entity that currently holds a STR permit. Even if the STR Amendments are
revised as suggested in Section A, it is possible that some currently compliant STR permits issued to legal
entities will be denied renewal, and if something like the proposed revisions are not made, all existing
STR permits issued to legal entities are likely to be denied renewal. The STR Amendments in Section 6
(a) and (b) discussed in Section C above recognize the unfairness of a sudden, across the board denial of
STR permits to currently compliant Santa Fe property owners by providing that current STR permit
holders will be grandfathered if they currently hold multiple permits or if their properties otherwise
violate new proximity limitations.

The STR Amendments should be revised to grandfather STR permits held by legal entities at this time
and their renewal in future periods. To accomplish this it is requested that the STR Amendments be
revised to include the following new Section 6 subparagraph (c):

(c) Short-term rental permits held by a property owner that is not a natural person at
the time the ordinance amending subsection 14-6.2{A) SFCC 1987 {Ordinance No. 2020-
) is adopted are valid. The owner does not need to renew those permits until they
expire. Upon expiration, and in subsequent vears, the owner is eligible to timely renew
the permits pursuant to subsection 14-6.2(A)(5)(i), subject to payment of the annual
business license and permit fees, as long as the land use department does not revoke
the permit pursuant to Section 14-11.4.







Two Casitas, Santa Fe Vacation Rentals has been operating vacation homes
in Santa Fe since 1998 and has grown to manage sixty-seven independently owned
properties, employ eight people, and provide consistent work for many local
contractors. Before the Pandemic, we were actively expanding our inventory and
our workforce, and we intend to continue that expansion as our business recovers.
Two Casitas contributed over $300,000 in Lodger’s Tax to the City of Santa Fe in
2019. The thousands of guests that we host provide an incalculable economic and
fiscal benefit to our city and its government. As a locally owned and operated small
business, we have strong personal and financial interests in maintaining the
character and charm of our city, and the neighborhoods in which our homes are
located. The proposed legislation will not immediately threaten our business, but it
1s designed to slowly decrease the profitability, and thus the significant economic
benefit, that Two Casitas and companies like it bring to our city. While that is our
primary concern with this legislation, we would also like to address some of the
topics that came up in the City Council meeting, and the general spirit behind all
short-term rental legislation adopted by the City. We believe that the negative
externalities associated with our industry are largely exaggerated by its detractors,
and that many of them can be solved with the tax revenue that the City brings in
from permitted rentals.

It appears that the ultimate goal of the legislation is to gradually reduce the
number of permittable rentals in the city. Short-term rental management
companies operate with significant turnover in our inventory. Many of our
homeowners end up selling their homes, and a significant portion of them end up
retiring in them. The rental income that we provide to them before this occurs
makes this financially feasible, and ultimately provides further economic benefit to
the neighborhoods in which these homes are located. The long-term reduction of
permittable rentals could result in us not being able to replace homes that we no
longer manage, as management companies depend on a consistent flow of new
inventory for their growth and profitability.

We would like to stress that while many, but not all, of our owners currently
reside out-of-state, their investments in short-term rentals bring significant benefit
to our city. The homes that they purchase are often renovated, restored, and
improved in order to become rentals. This raises property values in the
neighborhood and employs local contractors. This benefit is sustained while the
homes exist as short-term rentals, as property managers take extra care to
maintain and improve their inventory on the owners’ behalves. As we mentioned
earlier, many of our owners eventually move into their rental homes and become
members of our local community. They have no interest in destroying the fabric of
our neighborhoods or reducing the quality of life for their future neighbors. They
invest in Santa Fe in the first place because they love and respect our city’s culture
and unique heritage. Their investments are meant to improve and preserve that—
not destroy it.

During the city council meeting, residents expressed concern regarding some
of the externalities associated with our industry. Several people expressed their



belief that vacation rentals create additional traffic in Downtown Santa Fe
compared to long-term renters or permanent residents. In fact, short-term renters
make fewer and shorter trips per day, and have fewer vehicles per person than
residents. They also do not contribute to traffic while the homes are not being
rented.

Concerns regarding affordable housing in Santa Fe are often unfairly blamed
upon the short-term rental industry. Housing affordability has been an issue in
Santa Fe for much longer than the short-term rental industry has existed, and the
neighborhoods in which our rentals exist have little chance of becoming affordable
even if all short-term rentals are eliminated. However, we do believe that the
income that the city makes from rental activity could be allocated towards building
affordable housing in other parts of the city.

Several residents mentioned that noise complaints were a concern.
Complaints of this kind are exceedingly rare and are not eliminated by replacing
short-term renters with permanent residents. Permanent residents can result in
chronic disturbances that require the involvement of law enforcement. The
occasional guests who do cause a disturbance are swiftly dealt with by management
companies without the need to involve law enforcement. Furthermore, troublesome
guests are inevitably followed by benign guests or the home being silently
unoccupied.

Two Casitas is concerned about the prevalence of unpermitted rentals as
well, as it creates an uneven playing field that disadvantages the business that
provide the city with tax revenue, abide by local regulations, and care about the
integrity of our communities. The proposed legislation is solely focused upon further
restricting the good actors in our industry, while diverting enforcement resources
away from people who have no regard for working within the system. We strongly
recommend that the city focus its limited resources on getting permits for
unpermitted rentals rather than making permitted rentals more difficult to operate.

We appreciate your time, and hope that you will consider our perspective in
your legislative agenda.

Sincerely,
Wendy Kapp, Will Risbourg, Rachel Zell, and Brittany Bruaw

Two Casitas, Santa Fe Vacation Rentals
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